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Introduction  
  

Writing a PhD’s thesis is a challenging mission in higher education. This work requires 

indepth research executed by motivated students. At this level students have to prove 

their skills, their research ability and the understanding of the research objective.   

This handbook provides PhD’s students the needed guide with practical examples to 

achieve their research works and overcome the problems they face before and while 

writing. In addition, this handbook provides PhD’s students a guide in which they can find 

the instructions to make their oral presentation professional and successful.    

This handbook is divided to 6 main sections to present the different phases that any PhD’s 

student should follow to accomplish his/her research work in professional and successful 

way.     

The 6 phases are presenting bellow:   
  

1-Before You Begin!!!! Define Your Research Question(s)  

In this first phase, the student has to prepare his/her research question and define the 

objective of the PhD’s thesis. In this section, the students can find the guide to formulate 

a professional question.   
  

2-Before You Write!!!! What To Do?    

In this phase, the student has to begin his/her reading in professional way. In addition, 

he/she must define the plan of the research work. In this section, the students can find 

the advices and the plan to accomplish the research work.  
  

3-Begin Your Writings!!!! Complete Your Study    

In this phase, the student has to begin writing but first, he/she should take care to not lose 

track of the topic and references. In addition, he/she should put in mind very important 

rule before and during his/her writings: avoid plagiarism. In this section, the students can 

find some advices to make his/her research work successfully.     
  

4-Step by Step How to Write a PhD Research: The 11 Steps!   

In this phase, the student has to follow step by step the instructions to accomplish his/her 

PhD’s thesis. In this section he/she can find 11 steps that he/she must follow to make the 

work professional.   
  

5-Before Submitting!!!! Check The Details  

In this phase, the student has to take care and review some details before submitting 

his/her work to the supervisor of thesis. In this section he/she can find some important 

points that he/she must check them before submitting his/her research work.  

  

6-After Submitting!!!! Prepare Your Presentation  

In this last phase, the student has to begin the preparation for the oral defense. Therefore, 

he/she can find in this section the different steps to follow in order to make the 

presentation professional and successful.   
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Before You Begin!!!!  

Define Your  Research  

Question(s) 

  

  

“If   one does not   know to which port   one is   sailing,   no wind is  

favorable.”   

Lucius Annaeus Seneca. 
  

    



A-Before You Begin!!!! Define Your Research Question(s)   
  

  

The first step before you begin is: setting your research question. The research question 

of your work must be:    
  

1-Clear: it provides enough specifics that one’s audience can easily understand its 

purpose without needing additional explanation.  

 Unclear: what is the impact of Corona virus?  

 Clear: what is the impact of Corona virus on the return of stocks market in Spain?  
  

2-Focused: it is narrow enough that it can be answered thoroughly in the space where 

the writing task allows.  

 Unfocused: what is the impact of Corona virus on the economy?  

 Focused: what is the impact of Corona virus on the return of banking sector in Italy 

during 2021?  
  

3-Concise: it is expressed in the fewest possible words.  

 Unconcise: how should social marketing and social website and social media mobile 
application address the harm they cause to customers in Asia from 2010-2021?  
Concise: what is the impact of innovation on the performance of Spanish SMEs 

during Covid-19 pandemic period?  
  

4-Complex: it is not answerable with a simple “yes” or “no,” but rather requires synthesis 

and analysis of ideas and sources prior to composition of an answer.  

 Not complex: is the economic factor important for entrepreneur?  

 Complex: What are the determinant factors of successful social entrepreneurship in 

France?  
  

5-Arguable: its potential answers are open to debate rather than accepted facts.  

 Not Arguable: is marketing good for company?   

 Arguable: does social media affect the customer behavior toward sport brands?  
    

If you have a good research question with all the above characteristics but you do not 

have the empirical data to answer your question you should review your research 

question.   
  

A research question without answer or a research question without data will cost you a 

lot!!!. Therefore, you should adjust your research question in case of lack of data.   
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Before You write!!!!  

  

What to do? 

  

  

“We cannot   direct the   wind,   but   we can adjust the sails”   

                                                                                                                                                                             Dolly Parto 
  



B-Before You write!!!! What to do?  

  

B.1-Read All the information related to your topic   
Once you have defined your study question, begin your research for all the information 

related to your topic. Read and watch everything you can such as media, blogs, personal 

experiences, academic articles, professional articles and information in the popular 

Internet webpages. The more you read, the more things you will know, the more you can 

write and finish your work.   

Save what you read in specific document and don’t lose the track of what you saved. You 

will use all what you saved while you will write your research. Keep in mind that you will 

use different types of data: primary, secondary and territory data.  
  

Primary data: Primary sources are contemporary to what they describe. They are original 

materials which have not been interpreted, condensed, or evaluated by a second party. 

This data is used mainly for empirical part.   

• Examples: Annual reports of an organization or agency, financial data, interviews 

and experiments.   
  

Secondary data: A secondary information source analyzes, interprets, or discusses 

information about a primary information source. This data is used mainly for literature 

review.  

• Examples: Textbooks, biographies and scientific articles, EBSCO database, 

Springer database, Elsevier database, Wiley database.  
  

Territory data: A tertiary information source lists, compiles, or indexes primary and 

secondary information sources. These sources are most often used to look up facts or to 

get a general idea about something. As the case of secondary data, this data also is used 

mainly for literature review.   

• Examples: Handbooks and Statistics.  

   Primary data  
  

   Questionnaire  
  
  Annual report   Experiments   Interviews  

   secondary  
   Books  Articles  Biographies  data  

   Handbooks  

   Statistics  
  
  

   Territory data  

  

 



B.2-Start with a plan: Define the basic structure of your work    
When writing your research, make sure that your plan is flexible, and allows time for 

dealing with unexpected circumstances.  

The basic structure of your research has to be as follow, this structure is a general outline 

and non an exact and fix guide:   
  

1-Title Page  2-Abstract and Keywords  3-Aknowldgment and Dedication (if 

applicable)  4-Table of Contents  5- List of Tables 6-List of Figures 7-Introduction  
Phenomenon & positioning of the study within the field  

Motivation Research problem/objective  

Research questions and objectives  

Methodology   

Presentation of your research plan and structure  
  

8-Literature review   
Description of your background behind your research   

 Theoretical framework related to you subject    Chapter 1 + 2 / or more  

Prior Empirical studies related to you subject    

Definition of hypothesis   
  

  

9-Empirical study  
Method(s)   

Research context  

Data collection  

 Data analysis  Chapter 3 + 4 / or more  

Findings  

Discussion and implications   
(Interpretation of the obtained results and compare  them 

to the related literature + Recommendations)  
  

10- Conclusion   
  11- References 

12- Appendices - (if needed) 
  

You should start writing your research or at least some of its sections as early as 

possible. In general, the start of your writing depends on the scope of the research 

project you are describing and on the duration that you have. Keep in your mind that 

your work will be public and available on internet networks.  

  
  

   

  



    

-C-  

Begin Your 

writings!!!! 

Complete your 

study  

“Own your life, Sail your ship”  
                                                                             Nisa Roberts    

  

  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  



 



   

C-Begin Your writings!!!! Complete your study    
  

After you’ve come up with your research question and your research structure, think 

about the possible paths your research could take. Three questions have to be asked: 

What sources of data should you consult to write your literature? What research 

process will you follow to response your questions? What methodology will you use 

to achieve your study’s objective?  

  

C.1-Avoid plagiarism   
Plagiarism may cost you!!!, and you have to avoid it while you are writing your work. 

Students commit plagiarism by copy/paste paragraphs without rephrasing them and even 

without citing the references that they are using them. So, if you want to present any 

information that you have taken it from secondary or territory data, be sure that you put 

the source and avoid any modification of its meaning.    

Nowadays, software like Turnitin can easily indicate your plagiarism level.   

Example of Turnitin results:   

    
  

Examples about plagiarism: (not understood the content of this 

paragraph)  
We will suppose that the original text from source is as follow:  

• The original passage: Students frequently overuse direct quotation in taking notes, 

and as a result they overuse quotations in the final research. Probably only about 

10% of your final manuscript should appear as directly quoted matter. Therefore, 

you should strive to limit the amount of exact transcribing of source materials while 

taking notes. Lester, James D. Writing Research. 2nd ed. (1976): 46-47.  

  



   

•  A legitimate paraphrase: In research, students often quote excessively, failing 
to keep quoted material down to a desirable level. Since the problem usually 
originates during note taking, it is essential to minimize the material recorded 
verbatim.  

  

•  A plagiarized version: Students often use too many direct quotations when 
they take notes, resulting in too many of them in the final research. In fact, probably 
only about 10% of the final copy should consist of directly quoted material. So, it is 
important to limit the amount of source material copied while taking notes.  

  

C.2- How to write and keep track your references   
When you are writing your work, you need to use efficiently your bibliography. You have 

to prevent the loss of the data that you will need while writing your work. So, you need to 

create a database where you can summarize each article/chapter into a few most 

important bullet points with keywords to help you remember their content. The easy way 

is to create Microsoft Excel file or access file that can help you to save a lot of time when 

it comes to write your work. You can use more advanced tools such Reference 

Management Software (RMS).  
  

A good idea is to build out an excel spreadsheet or other list that documents your reading 

in a detailed and organized manner. You can keep track of key information, such as:  -

Author,   

-Title,   

-Date,   

-Location of research,   

-Sample size,   

-Research methods,  -Main 

findings.  
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Step by Step How to Write 

Effective Research:   

The 11 steps!  

  

“I am not afraid of storms for I am learning how to sail my  

ship”  
                                                                                                                                                                                          Louisa May Alcott  

  

  

  

  
  
  
  
  



   

  

  

  

  

  

  

D-Step by Step How to Write Effective Research: the 11 steps!   

  

                                                                                                                             “I am not afraid of storms 

for I am learning how to sail my ship”                                                             Louisa May Alcott    

Once you have a detailed outline, there is no rule that says you have to start with the 

introduction and end with the conclusion. While the reader will inevitably read your thesis 

this way, you are free to write the ‘easy’ sections first and then move on to ones that you 

find more challenging. At the end 10 elements have to be presented for your reader.    

  

D.1- Title page  
The title page has to be clear and well organized in which you should insert the academic 

institution logo, the title of your topic, your name, your supervisor and the date of your 

defense.   
  

   

University name   

Title of research  
topic   

Author   name   

Degree title   

Presentation date   

University   logo   

Supervisor   name   
Supervised by  

  Hani EL Chaarani, PhD 
  



   

D.2- Abstract and keywords  
Abstract  

An abstract summarizes, usually in one paragraph of 300 words or less, the major aspects 

of the entire research in a prescribed sequence that includes: 1) the overall purpose of 

the study and the research problem(s) you investigated; 2) the basic design of the study; 

3) major findings or trends found as a result of your analysis; and, 4) a brief summary of 

your interpretations and conclusions.  
  

Here are some good examples of thesis abstracts:  

• Employee performance has become an important factor in a company's success and 

development. Facing occupational stress in various working fields, especially nursing, 

seems to be an increasing challenge lately. This research investigates the 

environmental, situational, and individual factors that affect nurses' level of stress. It also 

measures the impact of stress on nurses' work performance. The data collected from 

100 nurses in different hospitals shows a positive relationship between environmental 

and situational factors and a nurse's stress and a nonsignificant correlation between 

personal factors and nurse stress is found. The results also reveal a positive correlation 

between stress and overall nurse Purpose  performance. of study  

• The aim of this research is to assess the role of the board of directors in  determining  

CEO’s compensatio n based on quantitative data in the context of listed European 

companies for 3 fiscal years (2016-2017-2018). Based on a sample extracted from 11  

European countries  (France, Belgium, Germany, Italy, Spain, Ireland, Sweden, 

Denmark, Finland, United Kingdom and Netherlands), the results of regression model  

reveal the importance of board of directors’ Design of  
Major characteristics in determining of CEO’s compensation. The board size, CEO study findings duality, the 

presence of independents directors and the existence of compensation committee have been shown 

as determinants of CEO’s compensation. Therefore, firms have to consider the characteristics of board  

of directors because they affect  the compensation level and therefore the financial performance.     

   Conclusion  
Keywords  

After the abstract, the researcher has to specify the keywords of the study. Keywords are 

important words found in your research. The objective of Keywords is to make paper 

searchable and ensure that you will help other researchers to find your study.   

Here are some good examples of keywords:   

• Performance, financial structure, entrepreneurship, bank, innovation, economic  

Keywords crisis, risk management.   
Examples  

  

D.3- Acknowledgement and Dedication  
Acknowledgement  

The acknowledgement for thesis is the section where you thank all people, institutions, 

and companies that helped you in completing the project successfully. It is similar to a 



   

dedication, except for the fact that it is formal. Also, you don’t need to mention every 

single person who helped you with the research-just those who were most important to 

your research. The acknowledgement for thesis should be brief and should not include 

personal details. Here are some good examples of thesis acknowledgements:  

• I would like to express my gratitude to my primary supervisor, professor Jhon Bill,   

Acknowledge who guided me throughout this project. I would also like to thank my friends and  Examples  

family who supported me and offered deep insight into the study.  

• I wish to acknowledge the help provided by the techn ical and support staff in the Economics 

department of the University of London. I would also like to show my deep appreciation to 

my supervisors who helped me finalize my project.  
  

Dedication  

After the acknowledgement and in another page, the author can write the dedication in 

another page. Dedication is not mandatory, and it is a state of being committed to 

someone.   

Here some good examples of dedication:  

• I dedicate this thesis to my parents Mila and Jhon  , to my sisters and brothers…  

• I dedicate this research work to    my kids Maria and Elio  

• I dedicate this work to my family for nursing me with love    Dedication  

• This work is dedicated to my parents for their love and support         Examples  

    

D.4- Table of Contents  
The table of contents should list all front matter, main content and back matter, including 

the headings and page numbers of all chapters and the bibliography. A good table of 

contents should be easy to read, accurately formatted and completed. So, it should be 

100% accurate.  

Here are some good examples of Table of contents:  



   

 

  

D.5- List of Tables and list of Figures  
A List of Tables and a list of Figures are as reference tools that allow your readers to 

quickly and easily navigate to data in your thesis or dissertation. Construction of the list 

is similar to creating a Table of Contents.   

Here are some good samples of list of Tables and Figures:  

Page  
number   

Titles   

Sub - Titles   

Numbering  
of sections   

You should not forget the page  
numbers!!!!   



   

 
  
  

 
  

D.6- Introduction  
There’s no one perfect way to write an introduction. Your technique will vary depending on 

factors like your topic, the tone of your publication, and your audience.  
  

  
  

  

Page number   

Table  Title   

Table Number   

Page  Title   

  

Figure Number   

Page number   

Figure  Title   

Page  Title   



   

Step 1: Introduce your topic. The first job of the introduction is to tell the reader what 
your topic is and why it's interesting or important.   

The first job of the introduction is to tell the reader what your topic is and why it’s 

interesting or important. This is generally accomplished with a strong opening hook. The 

hook is a striking opening sentence that clearly conveys the relevance of your topic. Think 

of an interesting fact or statistic, a strong statement, a question, or a brief anecdote that 

will get the reader wondering about your topic. For example, the following could be an 

effective hook for an argumentative value about the liquidity impact on banking 

performance during coronavirus period:  

• Is Liquidity level important for banking sector during crisis?   

After a strong opening hook, you have to state the importance of your topic. For 

example:   

• Bank liquidity is an important factor that may lead to financial distress during a 

crisis. The financial crisis of 2008 underscored the importance of establishing a 

high level of liquidity to cope with adverse conditions. Bank liquidity is very 

important for the smooth functioning of banking sector during crisis… Basel 

Committee of Banking supervision (2008) has recommended the banking sector to 

minimize liquidity risks and meet its financial duties by owning sufficient cash to be 

ready for any unexpected demand from depositors. Moreover, the Basel 

Committee has increased the minimum capital requirement through an additional 

capital buffer to protect depositors.  
  

  

  

 
  

The Importance  

  

  

Step 2: Describe the background and the research gap.   

You have to provide an overview of the most relevant research that has already been 

conducted. Also, you have to end this step by shedding light on research gap. This is a 

sort of miniature literature review, a sketch of the current state of research into your topic, 

boiled down to a few sentences.  

For example:  

• Various empirical studies have revealed the importance of banking sector during 

crisis (EL Chaarani & EL Abiad, 2019; EL Chaarani & EL Abiad, 2018, EL Chaarani  

& EL Abiad, 2017). These studies have consistently found that that banks have The 

different ways to face large losses and maintain their capital requirements during background 

crises, and one of the best ways is to manage their liquidity level and increase their capital by 

issuing new stocks or by cutting dividend payout. They also have recommended banks during 

financial distress to act conservatively by holding a  

higher level of capital than the required level by the international regulation 
committees.  

Some authors studied the determinants of bank liquidity in emerging economies  

The Hook  



   

(EL Chaarani & EL Abiad, 2018) and others in developed economies (EL Chaarani,  

 

Step 3: Establish your research problem and importance   

In an argumentative research, you can simply state the problem you intend to discuss, and 

what is original or important about your argument.  

For example:  

• By recognizing the significant aspect of liquidity in banking sector, the purpose of this 

research is to provide new evidence by addressing the following questions: What 

are the different internal and external factors affecting the liquidity level in the 

banking sector in Europe? Is there any difference in liquidity level between 

European countries? If the answer is yes, what are the reasons behind these 

differences?  

  

  

 Importance
  

The    QuestionsThe    
  

  

Step 4: Specify your objective(s)   

Now you’ll get into the specifics of what you intend to find out or express in your research 
work.  For example:  

• To bridge the above-mentioned gaps, the first objective of this study is to investigate 

the internal and external determinants affecting the liquidity of the banking sector 

in the European region. The second objective is to compare liquidity risk levels of 

the banking sector in European countries.  
  

  

   The  
   Objectives  

Step 5: Definition of your hypotheses  

If your research involved testing hypotheses, these should be stated along with. 

Hypotheses are usually presented in specific section. A hypothesis is a tentative 

statement about the relationship between two or more variables. It is a specific, testable 

prediction about what you expect to happen in a study.  Hypotheses propose a 

relationship between two or more variables.  

For example:  

2019)  but none of the existing studies had explored the determinants of bank  
liquidity in the whole Europe.    

  

  

  

  

  

The  gap   



   

H1: A high assets quality ratio has a negative impact on bank’s liquidity  

H2: A high capitalization level has positive impact on bank’s liquidity  
  

 
  

The  
   Hypotheses   

Step 6: The methodology   

Describe the methodology and which data you use and how you collect these data. This 

may include qualitative data ("I analyze these in-depth customer behavior surveys."), or 

statistics you use, or data you collect yourself. The description should be as detailed that 

a very good fellow student in your field would be able to more or less reproduce your 

work. If you conduct a case study, the study area needs to be introduced here. The details 

of methodology and data collection should be presented in separated chapter.   

Example:  

• The Thesis is based on a qualitative research approach and a case study method. 

The research contains both theoretical and case company specific parts. Literature 

reviews provided me with the theoretical framework needed for the Thesis. Case 

company specific qualitative data collection was carried out by interviews. Also, 

observations and experiences of my own were used in the data collection and 

analysis. The Thesis is practical improvement and development oriented (Ghauri 

2004, 109; Yin 2003, 13-15). The research methodology is described more 

thoroughly in Chapter 3.  
   

   The Details in  The Data  The  
 another chapter  type  Methodology  

  

Step 7: Map out your research  

The final part of the introduction is often dedicated to a brief overview of the rest of the work.  

 Example:   1  

• This research begins with a review of the theoretical and empirical literature related 2 to 

bank specificity and external determinants of bank liquidity. Second chapter presents 

the research methodology employed to attain the objective of the study.  

3 
Third chapter provides the findings of the research and discusses them. Finally, the 

last chapter concludes the research.  

  

   4  

  
  

The Map of your work   



   

D.7- Literature review  
Literature review aims to show what is already known about a topic and what other 

researchers have done and discovered. The body of literature should be comprehensive, 

focused, organized clearly and relevant to the topic. Provide enough but not exhaustive 

details, since your reader is a professional and familiar with the topic. You need to show 

how your work relates to what has been done by other researchers.  

Keep in mind that your literature review is chronologically and thematically organized, as 

well as properly referenced. Your work should be well organized, easy to follow up and 

the statements provided should be supported by previous research and actual facts. 

Focus on related studies to the topic and avoid irrelevant data and vague sources.  

You can use at this level many sources:  Elsevier, Emerald, ScienceDirect, Springer, 

Electronic journals from ResearchGate; Google Scholar; Web of science; and documents 

from national or international associations, public administrations (WB, IMF and UN). 

Example presenting the table of contents from the literature review chapter for a PhD’s 

research:  

 
Here same good examples for writing style of literature review:   

• Another dimension of corporate governance studied before and after the financial 

crisis is the ownership structure. The issue of ownership concentration is salient for 

European Union commissions and organizations as a vast percentage of European 

banks are controlled by a few numbers of shareholders.  

The agency theory stated that the separation between ownership and control 

increases the conflict of interests between managers and shareholders (Jensen 

and Meckling, 1976). In widely held companies, a new type of conflict can appear 

between large and small shareholders, especially in countries with weak protection 

practices (Bebchuck el al., 2000). For Faccio et al. (2002) the risk of expropriation 

is at the highest level when the ultimate shareholders use the deviation from one 
share-one vote devices (dual class voting shares and pyramid structures).  

  

The  theories  
related to  
your topic    

The  empirical  
studies related  
to your topic    



   

The theories Bebchuck et al. (2000) pointed out that the excess of voting rights over cash-flows related 

to  

your topic   rights could reduce the overall performance and distort corporate decision with respect to 
investment projects choice. To sum up, from a theoretical viewpoint, a concentrated ownership structure 
and a low level of deviation between ownership rights and voting rights can limit the power of the manager 
or outside block-holder in a way to prevent entrenchment behavior and the expropriation of private 
benefits.   

The empirical results showed that the ownership structures of European banks vary 

with the protection level of investors (EL-Chaarani, 2015, EL Chaarani & EL Abiad, 

2019). Caprio et al. (2007) and Busta (2008) revealed a mutual impact of ownership 

concentration and regulation on bank performance. For the authors it is not 

possible to study the impact of banks’ ownership without considering their legal 

protection practices. They found that ownership concentration has a positive 
impact on bank performance in countries with a weak protection level of investors.  

The studies  

related to Westman (2011) found that European banks with high managerial ownership your topic  

concentration perform better than banks with dispersed ownership structure. He argued that the 

management-ownership concentration can be used as a monitoring tool in banks that are difficult 

for outsiders to control. Grove el al. (2009) pointed out a positive impact of ownership 

concentration on the performance of US banks. Kobeissi and Sun (2010) also showed a positive 

association between ownership structure and private bank performance. Antoniades et al. (2010) 

for Greek banks and Magalhaes et al. (2010) for 795 banks worldwide showed a nonlinear 
relationship between ownership concentration and bank performance.  

  

D.8- Empirical study  
Step 1: setting your methodology approach   

You should be sure from the beginning what methods you are going to use. First, you 

must be familiar with the methods, and second, you must have the equipment for the 

measurements. Methods can be understood as the links between existing and new 

information, between theory and practice. Commonly, two types of methods are 

distinguished - quantitative and qualitative. Quantitative research is based on scientific 

methods. its aim is to be as objective as possible, and is often based on measurable 

values (and statistics). Conclusions are then drawn from the analysis of the measured 

data.  

Qualitative research is often based on subjective information, which is not given as a 

numeric value (e.g. opinions of population on an issue). These will be described in words 

rather than in numbers, so it cannot be statistically treated. In some studies, the authors 

can use quantitative and qualitative methods at the same time.    

  
Step 2: Describe your methods of data collection  

Once you have introduced your overall methodological approach, you should give full 

details of the methods you used to conduct the research. Outline the tools, procedures 

and materials you used to gather data, and the criteria you used to select participants or 

sources.  

For Quantitative methods there are 3 methods that can be used to collect data:   



   

o Surveys o 

Experiments  o 

Existing data 

Example:  

• The survey consisted of 5 multiple-choice questions and 10 questions that the 

respondents had to answer with a 7-point Likert scale. The aim was to conduct the  

Quantitative survey with 350 customers of Company X on the company premises in The Hague 

method from 4-8 July 2017 between 11:00 and 15:00. A customer was defined as a person who 

had purchased a product from Company X on the day of questioning. Participants were given 5 

minutes to fill in the survey anonymously, and 408 customers responded. Because not all surveys 

were fully completed, 371 survey results were included in the analysis.  

  

For Qualitative methods there are also 3 methods that can be used to collect data:  

o Interviews or focus groups o 

Participant observation o 

Existing data Example:  

• In order to gain a better insight into the possibilities for improvement of the product 

range, semi-structured interviews were conducted with 8 returning customers from 

the main target group of Company X. A returning customer was defined as  

Qualitative someone who usually bought products at least twice a week from Company X. The 

method surveys were used to select returning customer participants who belonged to the target 

group (20-45 years old). Interviews were conducted in a small office next to the cash register, 

and lasted approximately 20 minutes each. Answers were recorded by note-taking, and seven 

interviews were also filmed with consent. One interviewee preferred not to be filmed.  

  

Step 3: Describe your methods of analysis  

You should indicate how you processed and analyzed the data.  

In quantitative research, your analysis will be based on numbers. In the methods section 

you might include: Which software you used to analyze the data and which statistical 

methods you used. SPSS is the frequently used software.   

In qualitative research, your analysis will be based on language, images and observations. 

Methods might include: Content analysis and Narrative analysis.  
  

Step 4: Describe your research model    

The research model is an important component of your dissertation or PhD research. It 

describes exactly what you plan to do and how you plan to do it, showing your supervisor 

that your project is both practically feasible and capable of answering your research 

questions.  



   

 
  

The research model can be presented in form of mathematical model as the following example:  

  

Step 5: 

Describe your sample  

You have to describe your sample. Sample is the number of people or companies that 

are selected from the entire population for the purpose of research by the researcher. A 

sample is the true representative of the entire population and the values driven out from 

that sample are held to true for the entire population. Example of a sample distribution:   

• The amount of total loans is 24,263,298.8 million EUR for the population, while the 

amount of total loans for the sample is 4,846,451.69 million EUR. As for bank deposits, 

the amount is 22,575,049.74 million EUR for the population and 4,767,927.23 million EUR 

for the sample.  
  

Step 6: Present your findings    

Usually, you begin by outlining any descriptive or exploratory/confirmatory analyses (e.g., 

reliability tests, factor analysis) that were conducted. You next address the results of the 

tests of hypotheses. You discuss later any ex post facto analysis. Tables and/or figures 

should be used to illustrate and summarize all numeric information.   

For qualitative and historical research, this chapter usually is organized by the themes or 

categories uncovered in your research. If you have conducted focus groups or interviews, 

it is often appropriate to provide a brief descriptive (e.g., demographic) profile of the 

Example:   

  

  
Research  

model   

  
Example of  a  sample description:    

  
Sample  

des cription   

  

  
Research  

model   



   

participants first. Direct quotation and paraphrasing of data from focus groups, interviews, 

or historical artifacts then are used to support the generalizations made. In some cases, 

this analysis also includes information from field notes or other interpretative data (e.g., 

life history information).  

When you have finished the draft of the results section, go through it and check against the 

list of questions:  

-Are the findings clearly presented?  

-Are the graphs and tables well organized and easy to understand?  

-Are they presented in the required format?  

-Are only the most important results presented?  

-Are they commented on in the text? findings presentation  

-Are the figures and tables effectively and logically integrated in the text?  

  

Example 1 of findings presentation:   

• The main results of regressions refer to the presence of significant relationships  

between the number of committees (CA) and bank performance in all European 

countries. If the number of committees increases, bank performance (ROA and  
Findings  

presentation ROE) increases in regressions A1, A2, B1, B2, C1 and C2. The presence of special 

committees represents an important tool to monitor corporate practices and protect 

shareholders value in the banking sector. For example, the presence of a 

remuneration committee can reduce the agency problem by designing incentive  
plans to align the interest of the CEO with those of the owners. Moreover, the 

presence of an audit committee can reduce the risk of expropriation by 

blockholders. These results come in line with the findings of Adams and Mehran  
(2003) in which they stated that the  number of committees is one of the most 

important tools to improve the performance of US banks.  

  

Example 2 of findings presentation:    

  

Findings  
presentation   

Comparison  
with prior  
studies   

  



   

  

D.9- Discussion and Conclusion  
The purpose of this chapter is not just to reiterate what you found but rather to discuss 

what your findings mean in relation to the theoretical body of knowledge on the topic and 

your profession. Typically, students skimp on this chapter even though it may be the most 

important one because it answers the "So what?" question.   

Begin by discussing your findings in relation to the theoretical framework introduced in 

the literature review. In some cases, you may need to introduce new literature (particularly 

with qualitative research).   

This chapter also should address what your findings mean for communication 

professionals in the field being examined. In other words, what are the study's practical 

implications? what are the study's recommendations?   

Example of conclusion:   

• This research proposes to focus on the capital structure and financial performance  

Findings of the banking sector in Middle East countries for the period 2011 -2016. Based on summery 

143 banks and 723 observations extracted from eight countries (Lebanon, Qatar, Kuwait, Jordan, 

Oman, Iran, the Kingdom of Saudi Arabia and the United Arab  

Emirates), the results reveal that the capital structure affects the performance of 

the banking sector measured by the profitability ratios and not vice-versa. The results do not 

show any impact of a bank’s profitability on its capital structure. We assume that the capital 

structure of banks is mainly affected by the requirements of national and international 

regulators and not by the level of profitability. These 

results come in line with the  Pecking Order Theory.   

D.10- Appendices   
Appendices are useful because they provide the reader with information that supports 

your study without breaking up the narrative or distracting from the main purpose of your 

paper. If you have a lot of raw data or information that is difficult to present in textual form, 

consider uploading them at the end of your study.  

Appendices can consist of figures, tables, maps, photographs, raw data, computer programs, 

interview questions, sample questionnaires, etc.  
  

D.11- References  
A bibliography is a list of all of the sources you have used (whether referenced or not) in 

the process of researching your work. In general, a bibliography should include: the 

authors' names, the titles of the works, the names and locations of the companies that 

published your copies of the sources.  

Therefore,  banks have to pay attention to their capital structure and financial    

decisions.   
  
  
  
  

Recommendation   Relationship  
with theories   

  



   

Here are some good examples of thesis bibliography:  

• El Chaarani, H., & El Abiad, Z. (2018). The impact of technological innovation on bank 

performance. Journal of Internet Banking and Commerce, 23(3), 1-33.  

• El-Chaarani, H., & El-Abiad, Z. (2019). Exploring the financial dimensions of  

 Lebanese SMEs: comparative study between family and non-family business.  Title of  

Authors International Review of Management and Marketing, 9(3), 19-30. reference name • El-Chaarani, H. 

(2019). Determinants of bank liquidity in the Middle East region.    

 International Review of Management and Marketing, 9(2), 64    - 93.  Pages 

number  

  

  

  

   Issue numberVolume and   

   Source of reference  

  

Citation style guidelines are often published in an official handbook containing 

explanations, examples, and instructions. Your supervisor should guide you to choose 

the citation style. The most common citation styles are the following:  

-MLA style in the humanities (e.g. literature or languages).  

-APA style in the social sciences (e.g. psychology or education).  

-Chicago author-date in the science.  

-E-  

Before Submitting!!!!  



   

Check Some 

Important Details  

  

“Attention to the details while sailing, 

you are not in harbor. Do not trust your 

huge ship in the middle of risky ocean”  
                                                                             Hani El Chaarani    

E-Before Submitting!!!! Check Some Important Details  
  

Step 1: Check if you answered your research question and 

verified your hypotheses    

Do not forget to answer your questions and verify your 

hypotheses that you explore through your research. The 

answers to the questions and the verification of hypotheses 

are your research findings. So do not include in results 

and discussion sections (to be verified), the answers to 

your research question and the verification of your 

hypotheses.   

Example:   

• Regression 4 completes this evidence by 

demonstrating that the ownership  Answer of concentration in 

French civil law countries rises as a proxy mechanism to limit 

the  research 
question risk of expropriation which is consistent 

with the hypothesis (H4) which indicates that a high level of 

concentrated ownership reduces the risk of expropriation   

  
  
  
  
  
  
    

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  



   

through debt.   
  

  
  Verification of   hypothesis  

  

  

Step 2: Check the format of your work  

Every PhD’s thesis must comply with the requirements listed below:  

1- Font style has to be 12 point and the only accepted typefaces are Times New Roman or 

Arial,  

2- Margins should be 1 inch on all sides,  

3- Page numbering must be sequential using Arabic numerals (1, 2, 3, 4, 5…),  

4- The title page does not have a printed page number,  

5- Acknowledgments, Table of Contents, Dedications, and other preliminary pages to the 

thesis must use small Roman numbering (e.g., i, ii, iii, iv),   

6- Footnotes must be placed on the bottom of the page and must be numbered sequentially,  

7- Justify your paragraphs,   

8- The body of the text in a manuscript must be double spaced,  9- No breaks in lines between 
paragraphs are permitted, 10- A new chapter has to be in a new page.  

11- Extensive sections of blank space are not permitted in the manuscript. For example, a 

photo that occupies a large part of a page.   

12- A page cannot end with a heading or the first line of a paragraph.   
  

You can use the following table to verify the format style of your research:   

 
  

Step 3: Check the balance between your chapters  

Ensure none of your chapters is out of balance. Do not include any too-short chapters or 

too long chapters.   
  

Here is a good example of balance between chapters in a PhD’s thesis:  



   

 
  

Step 4: Review your plagiarism level   

Before submitting you PhD’s thesis you should check the plagiarism level. There is a lack 

of consensus or clear-cut-rules on what percentage of plagiarism is acceptable in a 

manuscript. Usually, a text similarity below 20% is acceptable for a PhD’s thesis.   
  

Step 5: Do not forget the introduction and the conclusion of each chapter  

Everything that you write should be justified by the goals of the document. Introductions, 

conclusions and "linking" material between chapters must be written in order to support 

your overall argument and assist the readers by letting them know what they are about 

to read.  
  

Step 6: Verify that your literature review is focused on your main subject  

Writing a literature review involves finding relevant publications (such as books and 

journal articles) related to your PhD’s subject. Therefore, you should include in your 

literature a meaningful theoretical and empirical studies related to your research 

objective. Do not lose your focus and go out of your subject.    
  

Step 7: Discuss your empirical findings with experts, instructors and supervisor 

Discuss the results and achievements of your topic with experts, your instructors and your 

supervisor. Their feedbacks are very important to make the needed adjustments and 

achieve the objective of your thesis.    
  

Step 8: Verify your references  

You should also check your in-text citations against your list of complete references. You 

will need to ensure that every source cited in the document also appears in the reference 

list. In most cases it will also be essential to include in the list only those sources that are 

  

% 10 

% 15 

% 15 

25 % 

25 % 

10 % 

Balance in master's thesis % 

Introduction Chapter 1-Literature review Chapter 2-Literature review 

Chapter 3-Methodology Chapter 4-Findings Discussion and conclusion 



   

directly cited in the document, but this is not uniform, and bibliographies can contain 

references to additional sources.  
   

Step 9: Verify your achievement level  

At the end of the PhD’s thesis, student can verify his/her level of achievement by using the 

following table:   

  Yes   No  Comments  

Did I set my research question        
Is my question Clear        
Is my question Focused         
Is my question Concise        
Is my question Complex        
Is my question Arguable        
Is my question Empirically feasible        

Did I Read All the information related to my topic      How many references:  

Did I define the plan of my thesis      How many chapters:  

Am I avoiding plagiarism         
What is the percentage of my plagiarism        Level of plagiarism:  

Am I keeping track of my references         
Did I write the title page         
Did I write the abstract        
Did I write the keywords        
Did I write the acknowledgement         
Did I write the dedication        
Did I write the table of contents        
Did I write the list of Tables        
Did I write the list of Figures        
Did I finish the introduction        

Did I used the hook in the introduction        
Did I write the background and research gap in the introduction        
Did I establish my research question in the introduction        
Did I establish my objective in the introduction        
Did I define the hypotheses in the introduction        
Did I briefly introduce the methodology in the introduction        
Did I present the map of my research in the introduction        

Did I achieve the literature review         
Did I present the theories related to my topic        
Did I present the empirical findings related to my topic        

Did I finish the empirical study         
Did I set the methodology         
Did I present the method of data collection        
Did I present the method of analysis         
Did I present the research model        
Did I present the sample        
Did I present the results of the study         



   

Did I present the discussion and conclusion         
Did I write the references         
Did I review my PhD’s thesis         
Did I answer the research question        
Did I verify the hypotheses         
Did I Check the format         

Font style has to be 12 point and the only accepted typefaces are 
Times New Roman or Arial,  

      



   

Margins should be 1 inch on all sides,        
Page numbering must be sequential using Arabic numerals (1, 2, 
3, 4, 5…),  

      

The title page does not have a printed page number,        
Acknowledgments, Table of Contents, Dedications, and other 
preliminary pages to the thesis must use small Roman 
numbering (e.g., i, ii, iii, iv),   

      

Footnotes must be placed on the bottom of the page and must 
be numbered sequentially,  

      

Justify your paragraphs,         
The body of the text in a manuscript must be double spaced,         
No breaks in lines between paragraphs are permitted,        
A new chapter has to be in a new page,        
Extensive sections of blank space are not permitted in the 
manuscript. For example, a photo that occupies a large part of a 
page,  

      

A page cannot end with a heading or the first line of a paragraph.         
Did I verify if I do not forget the introduction and the conclusion of each 
chapter  

      

Did I verify if the literature review is focused on the main subject        
Did I Discuss the empirical findings with experts        
Did I verify the references        
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After Submitting!!!!  

Prepare Your Presentation  

  

  
  
  
  
  



   

“To reach port we must sail-sail, not tie at anchor”   
                                                                             Franklin Roosevelt    

  

  

  

  

  

  

  

  

  

  

  

  

  

  

F-After Submitting!!!! Prepare Your Presentation  
When the supervisor believes the thesis is ready, the student will distribute it to the 

committee. The supervisor will designate the time and place of the oral defense and notify 

all members of the thesis committee. The oral defense should be scheduled to allow a 

minimum of ten days for all members of the thesis committee to review the thesis.  
  

Step 1: Prepare the content of your presentation  

The content of your presentation is the mirror of your thesis. Therefore, you need to 

prepare the content of your presentation in order to present your research work in a 

professional way. You should:     

1. Restate your research questions.  

2. Present briefly your literature review and your hypotheses.  

3. Present your methodology.  

4. Present your sample.   

5. Show your results.  

6. Show how your results answer these questions.  

7. Show what contribution you have made.  

8. State any limitations to the work you have done.  

9. Suggest future research.  

10. Make any recommendations.  

  

Step 2: Define the plan of your presentation: 12 slides maximum!!!  



   

The basic structure of your presentation has to be as follow, this structure is a general 

outline and not a fix guide:  
  

Title Slide: Cover slide o Title of project. o Your name, degrees, 

certifications.   

o Thesis Advisor’s name(s).  

  

  

Slide 1: Plan o Show the plan of your presentation.  

  

  

Slide 2- 4: Introduction  o Provide 

Background on your topic. o Establish 

the need for your research
the 

 .   

o Restate your research questions.  

  

  

Slide 5-6: Literature review  o Show 

the Supporting Literature.  

o Purpose statement & Hypothesis(es)   

  

  

  

Slide 7-8: Methods  o 

State study design  o 

Define your sampless   

o Instrumentation (e.g., surveys, interviews)  o 

Define your variables  

  

Slide 9-10: Results  o Statistical Analysis  

o Results presentation   

  

  

Slide 11-12: Conclusion o Discussion o 

Recommendations   

  

  

Step 3: Use PowerPoint or other software to create slides  

You should prepare a presentation of the research that comprises the thesis. Your slides 

should encapsulate the work and focus on its most salient contributions. In preparing, ask 



   

yourself these questions: “What do I want people to know about my thesis? What is the 

most important information that I can present and talk about?” Here are some basic tips:  
   

1• Use text large enough to be readable by the audience and do not use large paragraphs:  
  

Here are good and bad examples of slides content:  
  

 
  

  

  

  

  

  

  

  

  

  

2• Ensure numbers, graphics and tables are clear   
  

Here are good and bad examples of numbers in slides:  
  

 
  

  

  

 Efficient market hypothesis 
◦ To what extent do securities markets quickly and  

fully reflect different available information ? 
 Three levels of Market Efficiency 
◦ Weak form  - market level data 
◦ Semistrong form  - public information 
◦ Strong form  - all (nonpublic) information 

12 
- 5 

Bad  
example of  

slide   

Good  
example of  

slide   

  

Bad  
example of  

slide   



   

Allowed time for  presentation   

  

 
  

Step 4: Practice and review the details of your presentation   

1• Time your presentation to ensure it will fit within the allotted time while allowing time 

for some questions. In general, you have between 10 and 15 minutes maximum.  
  

  

  

  

  

2• Use spell check and proof-read. Do not forget to check your slide because Grammatical 

errors, misspellings, typographical mistakes, etc. are unacceptable.     
  

3• Practice your presentation o Try to duplicate the speech setting as 

much as you can. o Practice in the room where you'll be 

speaking, if you can. o Stand up. You get more realistic 

voice projection.  

o Rehearse with props and visual aids.  

   

4• Work on pronunciation, if required  o Don't worry that much 

about the accent.  o Speak Slowly and exaggerate the 

Sounds.  o Pay attention to the physical aspect of 

pronunciation.   

o Listen to Pronunciation-Focused Podcasts and Videos.  

  

  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  

Good  
examples  
of slide   
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Quantitative method  

The easy guide  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  
  
  



   

  

  

  

  

  

  

Appendix A: Quantitative method-The easy guide  

Definition  

Quantitative methods emphasize objective measurements and the statistical, 

mathematical, or numerical analysis of data collected through polls, questionnaires, and 

surveys, or by manipulating pre-existing statistical data using computational techniques.  
  

Your goal in conducting quantitative research study is to determine the relationship 

between one thing [an independent variable] and another [a dependent or outcome 

variable] within a population.   
  

  

 
  

Quantitative research deals in numbers, logic, and an objective stance. Quantitative 

research focuses on numeric and unchanging data and detailed, convergent reasoning 

rather than divergent reasoning  
  

Here are some good examples of studies using quantitative method:  

o Survey to study the customers loyalty level after using a new marketing technic. o 

Using financial data to study the performance of companies during many years.  

o Using marketing innovation variables and financial data to study the impact of 

innovation on the financial performance of many companies.  

o Compare between two types of banks: commercial and investment banks. o Study 

the impact of capital structure of SMEs on their financial performance.   

o Study the volatility of financial markets during crisis period.  

  

What are the different steps of quantitative method?  

The methods section of a quantitative study should describe how each objective of your 

study will be achieved. The different steps of quantitative method are: o Study population 

and sampling: where did the data come from.  o Data collection: describe the tools and 

methods used to collect information and identify the variables being measured; describe 

the methods used to obtain the data; and, note if the data was pre-existing [i.e., 

  
  
  
  
  
  
  

Dependent variable   Independent variable 2   Independent variable 1   

Independent variable 3   



   

government data] or you gathered it yourself. If you gathered it yourself, describe what 

type of instrument you used and why. Note that no data set is perfect.  o Data analysis: 

describe the procedures for processing and analyzing the data. If appropriate, describe 

the specific instruments of analysis used to study each research objective, including 

mathematical techniques and the type of computer software used to manipulate the data.  
  

  

Sampling and data collection method    
There are two main sampling methods for quantitative research: Probability and 

NonProbability sampling.  
  

 
  

A theory of probability is used to filter individuals from a population and create samples in 

probability sampling. Participants of a sample are chosen in a random selection 

processes. Each member of the target audience has an equal opportunity to be selected 

in the sample.  

Non-probability sampling is where the researcher’s knowledge and experience are used 

to create samples. Because of the involvement of the researcher, not all the members of 

a target population have an equal probability of being selected to be a part of a sample.  
  

There are different ways of survey distribution and data collection. Some of the most 

commonly used methods are:  

o Email. o Social distribution. o SMS survey.  

o Data available on the internet.  

o Government and non-government sources.  

o Commercial information sources.  
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Appendix B: Qualitative method-The easy guide  

The word qualitative implies an emphasis on the qualities of entities and on processes 

and meanings that are not experimentally examined or measured [if measured at all] in 

terms of quantity, amount, intensity, or frequency. Qualitative researchers stress the 

socially constructed nature of reality, the intimate relationship between the researcher 

and what is studied, and the situational constraints that shape inquiry. Such researchers 

emphasize the value-laden nature of inquiry. They seek answers to questions that stress 

how social experience is created and given meaning. In contrast, quantitative studies 

emphasize the measurement and analysis of causal relationships between variables, not 

processes. Qualitative forms of inquiry are considered by many social and behavioral 

scientists to be as much a perspective on how to approach investigating a research 

problem as it is a method.  
  

The benefits of qualitative research are: o Qualitative research tends to be transcribed or 

recorded via audio or video, making it easy to analyze responses at your convenience.  

o Qualitative research gives you the ability to explore multiple topics in depth.  

o Qualitative research tends to be cheaper to carry out than quantitative market 

research as the need to recruit large volumes of participants or use extensive 

methods is not as great. o Qualitative research can be undertaken at times to suit 

you – you don’t need to interview large numbers of participants all in one go.  
  

The design of qualitative research is the most flexible of all the experimental techniques, 

so there are a number of accepted methodologies available to you.  o Action Research – 

Action research focuses on solving an immediate problem or working with others to solve 

problem and address particular issues.   

o Ethnography – Ethnography is the study of human interaction in communities 

through direct participation and observation within the community you wish to 

study. Ethnographic research comes from the discipline of social and cultural 

anthropology but is now becoming more widely used.   

o Phenomenology – Phenomenology is the study of the subjective experiences of 

others. It researches the world through the eyes of another person by discovering 

how they interpret their experiences.   

o Grounded Theory – The purpose of grounded theory is to develop theory based 

on the data systematically collected and analyzed. It looks at specific information 

and derives theories and reasons for the phenomena.  

o Case Study Research – This method of qualitative study is an in-depth study of a 

specific individual or phenomena in its existing context.  
  

What are the different steps of qualitative method?  

The methods section of a qualitative study should describe how each objective of your 

study will be achieved. The different steps of a qualitative method are:  

o Collect your data. Each of the research methodologies has uses one or more 

techniques to collect empirical data, including interviews, participant observation, 

fieldwork, archival research, documentary materials, etc. The form of data 



   

collection will depend on the research methodology. For example, case study 

research usually relies on interviews and documentary materials, whereas 

ethnography research requires considerable fieldwork.   

o Analyze your data. Once you have collected your data, you can begin to analyze 

it and come up with answers and theories to your research question. Although 

there are a number of ways to analyze your data, all modes of analysis in 

quantitative research are concerned with textual analysis, whether written or 

verbal.   
  

Data collection methods  

There are different ways of data collection. Some of the most commonly used methods 

are:  

o Direct observation – Direct observation of a situation or your research subjects can 

occur through video tape playback or through live observation. In direct 

observation, you are making specific observations of a situation without influencing 

or participating in any way. For example, perhaps you want to see how second 

career teachers go about their routines in and outside the classrooms and so you 

decide to observe them for a few days, being sure to get the requisite permission 

from the school, students and the teacher and taking careful notes along the way.  

o Participant observation – Participant observation is the immersion of the 

researcher in the community or situation being studied. This form of data collection 

tends to be more time consuming, as you need to participate fully in the community 

in order to know whether your observations are valid.  o Interviews – Qualitative 

interviewing is basically the process of gathering data by asking people questions. 

Interviewing can be very flexible - they can be on-on-one, but can also take place 

over the phone or Internet or in small groups called "focus groups". There are also 

different types of interviews. Structured interviews use preset questions, whereas 

unstructured interviews are more free-flowing conversations where the interviewer 

can probe and explore topics as they come up. Interviews are particularly useful if 

you want to know how people feel or react to something. For example, it would be 

very useful to sit down with second career teachers in either a structured or 

unstructured interview to gain information about how they represent and discuss 

their teaching careers.  

o Surveys – Written questionnaires and open-ended surveys about ideas, 

perceptions, and thoughts are other ways by which you can collect data for your 

qualitative research. For example, in your study of second career schoolteachers, 

perhaps you decide to do an anonymous survey of 100 teachers in the area 

because you're concerned that they may be less forthright in an interview situation 

than in a survey where their identity was anonymous.  

o "Document analysis" – This involves examining written, visual, and audio 

documents that exist without any involvement of or instigation by the researcher. 

There are lots of different kinds of documents, including "official" documents 

produced by institutions and personal documents, like letters, memoirs, diaries 

and, in the 21st century, social media accounts and online blogs. For example, if 



   

studying education, institutions like public schools produce many different kinds of 

documents, including reports, flyers, handbooks, websites, curricula, etc. Maybe 

you can also see if any second career teachers have an online meet group or blog. 

Document analysis can often be useful to use in conjunction with another method, 

like interviewing.  
   

Data analysis methods  

There are different ways of data analysis. Some of the most commonly used methods 

are:  

o Coding – In coding, you assign a word, phrase, or number to each category. Start 

out with a pre-set list of codes that you derived from your prior knowledge of the 

subject. For example, "financial issues" or "community involvement" might be two 

codes you think of after having done your literature review of second career teachers. 

You then go through all of your data in a systematic way and "code" ideas, concepts 

and themes as they fit categories. You will also develop another set of codes that 

emerge from reading and analyzing the data. For example, you may see while coding 

your interviews, that "divorce" comes up frequently. You can add a code for this. 

Coding helps you to organize your data and identify patterns and commonalities.  o 

Descriptive Statistics – You can analyze your data using statistics. Descriptive 

statistics help describe, show or summarize the data to highlight patterns. For 

example, if you had 100 principal evaluations of teachers, you might be interested in 

the overall performance of those students. Descriptive statistics allow you to do that. 

Keep in mind, however, that descriptive statistics cannot be used to make conclusions 

and confirm/disprove hypotheses.  o Narrative analysis – Narrative analysis focuses 

on speech and content, such as grammar, word usage, metaphors, story themes, 

meanings of situations, the social, cultural and political context of the narrative.   

o Hermeneutic Analysis – Hermeneutic analysis focuses on the meaning of a written 

or oral text. Essentially, you are trying to make sense of the object of the study and 

bring to light some sort of underlying coherence.  o Content analysis/Semiotic analysis 

– Content or semiotic analysis looks at texts or series of texts and looks for themes 

and meanings by looking at frequencies of words. Put differently, you try to identify 

structures and patterned regularities in the verbal or written text and then make 

inferences on the basis of these regularities. For example, maybe you find the same 

words or phrases, like "second chance" or "make a difference," coming up in different 

interviews with second career teachers and decide to explore what this frequency 

might signify.  
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