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Risk tolerance
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The term "risk tolerance" is used to include the active
retention of risk that is appropriate for an insurer in the
context of its strategy, financial strength, and the nature,
scale and complexity of its business and risks. Risk
tolerance is typically a percentage of the absolute risk

bearing capacity for an insurer.
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Solvency margin
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Surplus of assets over liabilities. (Because these terms are
frequently used in an imprecise manner, the glossary refers

to available solvency (margin) or available surplus capital

and required solvency margin or required surplus.)

Qr,)o
e
=
[=5]]
(O]




5.6 mRgERs 455045385
No. Key Words Description
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Investment risk The strategies, policies, procedures, methodology and the
management organisational structure that an insurer uses to perform its
framework investment risk management function. The investment risk
management function is normally separate and distinct
from the investment management function, to the extent
that this is practical for the insurer.
€ | Poennuimnsig mugan|ag imusimw Shiafimndjh wniEoEn
nehe BinaliRajpud)smemiv
Corporate governance | The strategies, policies and processes through which an
framework insurer is managed and controlled.
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Supervisory board In a two-tier board system of corporate governance, the
body whose function is to supervise, on behalf of the
shareholders, or policyholders in the case of a mutual, the
activities of the management board.
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5.6 mRgERs 550453085
No. Key Words Description
Board of Directors | A body of elected or appointed individuals ultimately
(Board) responsible for the governance and oversight of an insurer.
N | geSesasmsonns | didldusheiniiitunsiaming fhaonmuniiw
T|NNBIS mei o ilghonaamunanAm s G
Actuarial Firm Refers to a professional firm whose expertise is to analyze and
calculate insurance risks and set insurance premium rate.
6 | petieveans ghuanidumstanfimimamauisiymwmimiand-
Foreigh company A legal entity whose head office is outside the jurisdiction
concerned.
§ | meSemmfse wid s sm@aithnwils  [vlsmaitmgis
[slismeitimnngs Sunvism@ivimug
Insurer / Refers to a Life Insurance Company, General Insurance
Insurance Company Company, Micro-Insurance Company and Reinsurance
Company.
90 | meSiemawsesg | [nutismaiiitinusg uwnunBAwlpvd smamitimify
maishynamsi o
Reinsurer An insurer that assumes the risks of a ceding insurer in
exchange for a premium.
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5.6 mRgERs 550453085
No. Key Words Description
Captive insurer An insurance or reinsurance legal entity owned, directly or
indirectly by one or more industrial, commercial or financial
entities for the purpose of providing insurance or
reinsurance cover for risks of the legal entity or entities to
which it belongs, or for legal entities connected to those
entities and only a small part if any of its risk exposure is
related to providing insurance or reinsurance to other
parties.
ob | mefiennmewdée | anpvlismaitmituiiniinymaivinwilats
methgisiahinuingwe
Composite (insurance | An insurance company which deals simultaneously with
company) both life and non-life insurance business.
om | meinisivesde ghuaitumsG§iamepdphurymnmingivawig
Tese (gpedene) | (neNsHtym
Head of the group (or | The legal entity that controls the activities of the group as a
parent) whole.
96 | medieswssis m%%qgmnﬁnﬁﬁﬁmmsmj'ﬁgLﬁﬁﬁEﬁJt@Jﬁ@fﬁ nwaiy
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Loss Adjuster
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Is an independent legal entity which has the duty to inspect,
verify, and evaluate damages when the insured risks occur,
and to issue document on damage evaluation as the basis
for insurance companies to indemnify. Loss Adjuster
conducts its activities by receiving inspection fee from

insurance companies.

cR°
e
=
[=6]]
G\




&8¢

No.

mRgERs

Key Words

$550553045

Description

9f

MEQREHEBS
LR 2

Required solvency

margin
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The minimum amount of solvency margin, stipulated by
domestic law. If we denote the required solvency margin by
RS and refer to the solvency formula, this would mean that
AS = RS. The required solvency margin should have a level
that ensures with a high probability the insurer’s ability to
meet its obligations over a certain period of time or sets the
expected policyholder deficit to an acceptable low level.
However, the views as to which level is acceptable may

differ from jurisdiction to jurisdiction.
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Fraud
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An act or omission intended to gain dishonest or unlawful
advantage for a party committing the fraud (the fraudster)
or for other parties. This may, for example, be achieved by

means of:
e misappropriation of assets and/or insider trading

e deliberate misrepresentation, concealment,
suppression or non-disclosure of one or more
material facts relevant to a financial decision,

transaction or perception of the insurer’s status

e abuse of responsibility, a position of trust or a

fiduciary relationship.

on
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Claims fraud
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Fraud against the insurer in the execution of an insurance

product by obtaining wrongful payment.
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Internal fraud
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Fraud against the insurer by a director of the board, a
manager or member of staff (regardless if the member of
staff is employed on a permanent or temporary basis) on

his/her own or in collusion with others who are either

internal or external to the insurer.
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5.6 mRgERs 550453085
No. Key Words Description
Policyholder fraud Fraud against the insurer in the purchase or in the
execution of an insurance product by obtaining wrongful
coverage or payment.
bo | menosgssngent | minhufithwhgimhei@[pvllsmaiom gnaua) s
NoY
Intermediary fraud Fraud by intermediaries against the insurer or policyholders.
bo | muptEepyesng | MminipsiaRhmichfiismsinngmuua|nul) smeivm
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Asset-liability An insurer’s coordination of decisions and actions taken
management (ALM) with respect to assets and liabilities through the ongoing
process of formulating, implementing, monitoring and
revising strategies related to assets and liabilities to
achieve the insurer’s financial objectives, given the risk
appetite and other constraints.
bl | st NAYMNIBINARN[AU[ANIUGRUIEEIU MR A"
SReens
Investment The activity of making and controlling investment decisions.
management
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Risk management The process through which risks are managed allowing all
risks of an insurer to be identified, assessed, monitored,
mitigated (as needed) and reported on a timely and
comprehensive basis.
BE | mumsEoTnises Binfimid s smaiomywidmeaiddihianaiiimg
S&cuns wyshun8AuiRiwnaiidgimyms hagh nwmind
RUMAUSWINEAWIS
Investment risk The process an insurer uses to identify investment risk
management exposures, and to monitor, measure, report, and mitigate
this risk.
bt | memsEe wgan g imusiomw Bréafimifinnd nuniy neii
ENRNES RIS Nk (vl BEmavswimBAwnAshRunme
M pEEM R TR
Enterprise risk The strategies, policies and processes of identifying,
management (ERM) assessing, measuring, monitoring, controlling and
mitigating risks in respect of the insurer’s enterprise as a
whole.
bY | RS8R BinfimadgiumiuivimiShaimnivnslsmuit:
miuhisagnunyituisivuliuppehsmeim
sl uihnwmatisivngsmudimbdinwismi
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Liquidation A process to terminate operations and corporate existence

of the entity through which the remaining assets of the

insurer will be distributed to its creditors and shareholders

cR°
e
=
[=6]']
QU




&8¢

No.

mRgERs

Key Words

$550553045

Description

according to the liquidation claims hierarchy. Branches can
also be put into liquidation, separately from the insurance
legal entity they belong to.
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Churning
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The activity undertaken by an insurer or intermediary in
which various insurance policies are sold to a single
policyholder without a proper need for the insurance cover
by the policyholder concerned. This practice is aimed at
creating a bigger turnover — often to generate commission

— and is generally illegal or at the least regarded as

immoral.

(3]t

RULRGS (INNBRN)

Withdrawal (of a

license)

mmiAYanHuaNnwidanmei -

Removal of a license by the insurance supervisory

authority.
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Internal controls

A set of processes, policies and activities governing an
insurer’s organizational and operational structure, including

reporting and the control functions
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No. Key Words Description
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Outsourcing An arrangement between an insurer and a service provider,
whether internal within a group or external, for the latter to
perform a process, service or activity which would
otherwise be performed by the insurer itself.
mo | mupnessse nnisdthidumsmniiminivnpvsmaftmyw
snRfEsSiuns muEHnEMIR A UInHITns
Investments risk Measures of the amounts by which an insurer’s financial
exposures position may vary adversely.
mb | megendsesdgss | mswhywismngimiiwioumaivmmuiw:$ip
yIuns
Y
Alternative risk A form of risk transfer of insurance liabilities through the
transfer capital markets.
mm | seedesasmass ?fiﬁnLﬁﬁSfﬂm watgphmimughtuiemaiiindimia
(Stress Testing) ithwinfivnmilanyw gisttumnsia§numhgsys
HU(Agmsmen i
Stress testing A method of assessment that measures the financial
impact of stressing one or more factors which could
severely affect the insurer.
me | smuesascsadama | imatmuiam m?smjgwfbgjﬁtﬁjgtﬁ giFsmhiioinm

Sensitivity testing
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Examines the effect of changing one or a few variables

rather than considering a full alternative scenario.
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Solvency test
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The test showing compliance with domestic solvency
requirements at a certain point in time (e.g. as of the
balance sheet date), either by following a static approach,
i.e. by comparing available solvency margin with required
solvency margin (i.e. the test must show AS = RS), or by
following a dynamic approach, i.e. an actuarial test based
on certain assumptions as to the risk parameters of the
existing and potential future portfolio (e.g. mortality,

investment yield, distribution of losses, expenses).
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Insurance
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Refers to an act of making an insurance contract in which

an insured shall pay insurance premium to an insurance

company, and the insurance company shall compensate
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for property damage or loss caused by accident or make
compensation when the insured is dead, injured, disabled
or ill, or when the insured reaches the maturity which both
parties agreed upon as specified in the insurance contract.

Ml | SMEWmNGINEES mmguAsuspme g umnuigidunsto uau
gehmimeN UM NageUi[snjuyl mimaiomNngs
mwiis mimaitmnageibunhmuw

Microinsurance Is a providence of insurance contract to low-income group
of population such as property microinsurance, life
microinsurance and health microinsurance.

me | smemefsed i HUmITRguspmeN i THuERRinsmmAtih
Y
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Compulsory Insurance | Refers to an act of making an insurance contract in which
an insured shall fulfill the obligations as determined by law
and regulations on insurance for the purpose of serving and
protecting the public interest.

me | smemensisicas miingmeiomidumgisl modssponaimén &
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Short-tailed

business

N Y W

Insurance business whose uncertainty about the amount
and timing of claims payments is typically resolved within

one year.
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Long-tailed business
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Insurance business whose uncertainty about the amount

and timing of claims payments typically takes more than

one year to resolve.
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Property Insurance

mAguspm e dkisuiantdlEapinsme i
ishinuid s e RIVNUANIR:MEIE NG MUl y
sgnwinwenunBRwitupimema 1 Sonkiduaigl
HwRsdsmeiiiisdjEnEimsmaitl Ssmomns
nigidafiminumsiuies ishnug:igospmeiion
ifjus slntutinnsmignein] ke snjaudido
mﬁgif;%smimmﬁﬁmwmmmﬁmagﬁm HEE 1 Midy

Is an insurance contract whereby an indemnity is paid to
the insured when the property of that person is damaged,
lost, or destroyed by a risk insured against. The indemnity
is paid to the insured when the property of that person is
damaged, lost or destroyed by a risk insured against. The
indemnity to be paid by the insurance company to the
insured shall not exceed the value of an object declared at
the time of the conclusion of the insurance contract unless
agreed otherwise. Property which is the subject of property

insurance includes buildings, vessels, etc.
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Endowment Insurance

ghgsitumshiondghAguspis e SU{UIEnGE g isig)
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Is a life insurance in which the benefit may be paid to the
insured if the insured is still alive during the insured period
as specified in a contract. If the insured deceases before
the specified date in the contract, the benefit shall be

granted to the beneficiary.
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General Insurance
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Is an insurance contract made by the insured and the
insurance company whereby the payment of the insurance
premium shall be made to cover risks to property, liability
and health. Types of general insurance products include
property insurance, liability insurance, and health

insurance.
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Annuity Insurance
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Is an insurance contract in which an income shall be

granted to the insured for retirement age.
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Payout annuity
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A contract that provides income to a policyholder for a

specified period of time, such as a number of years or for life.
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€9 | mumedsesesns | AnuspmeidmasuAtHuimAta a9 dNn g
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finngi4
Immediate payout An annuity contract that provides an income on an
annuity immediate basis, as distinct from a deferred annuity.
€N | semeddtesenns | AMAgs MR OmiHU GigssimAbnguHHA[RIMS
BUTSHEMS MG Wiy wiie
Life time Annuity A contract that provides income for the life of the annuitant.
GO | ImeNBIose Aguivimimeitimidupedsmaioimibv(ains
1 L4
me i wps smafviijhig)a THun sl sme-
himugsiumBiwywitnyatuhitnugsmneosfigus)
MmNt
Reinsurance An insurance operation where a ceding insurance company
is insured by other reinsurance company which is wholly or
partially reinsures of the insured risks under an insurance
contract.
(¢ | mumaisiosgeifg | mimsuugupbuniiwyw gnmdumBAwidums
g o fnndq (netlemmiomdsauigig miiwisinvis
meitmugifw Wwivhsmaivmughidsapingas
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Facultative Reinsurance for a single risk or a defined package of risks.

reinsurance

The ceding insurer is not compelled to submit the risks to
the reinsurer, but neither is the reinsurer compelled to

provide reinsurance.
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Facultative

reinsurance (non-life)
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Are not obligatory with respect to either the cedant or the

reinsurer. Facultative reinsurance involves the reinsurance

of the exposures covered by a single policy, or sometimes
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only specific portions of a policy. The nature of the
underwriting process and the kind and amount of data
which are usually required by the facultative underwriter
make this approach far less efficient and much more
expensive to handle than treaty reinsurance. Nevertheless,
facultative reinsurance often plays a significant role in a
insurer’s overall reinsurance program. It is commonly used
to enable the insurer to write risks that may be excluded
under its reinsurance treaties, to generate additional
capacity needed that is not fully accommodated under its
treaties, or to accept risks requiring technical underwriting
expertise beyond that which may be available in—house. It
is also possible to arrange reinsurance protection on a
“hybrid” basis that contains obligatory and non—obligatory
elements. Two commonly encountered facultative
arrangements are Facultative obligatory insurance and

Semi- automatic facultative reinsurance.
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Is similar to non-life facultative reinsurance or to “special
acceptances” reinsurance under treaty reinsurance.
However, facultative obligatory” reinsurance and “semi-

automatic” reinsurance will rarely be encountered in the life

and health market.
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Quota share

reinsurance
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This type of reinsurance was the earliest form of

proportional reinsurance and is still widely used wherever
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appropriate. Quota share reinsurance arrangements
agreement represent a sharing of all business in a fixed
ratio, or proportion. A 50% quota share agreement is one
in which premiums, losses, and loss expenses are shared
equally, half being retained by the insurer and half being
ceded to the reinsurer. A 70% quota share would involve a
70% share ceded to the reinsurer, with the remaining 30%
retained by the insurer. The insurer’s needs and objectives,
and the amount of proportional capacity available in the
reinsurance marketplace at the time of placement, will
determine the percentage share it will retain for its own
account. Quota share treaties are invariably obligatory
contracts. The contract will contain a stipulated limit of
liability with respect to any single original policy. There will
ordinarily be certain forms of coverage or classes of
business that are excluded under the terms of the contract.
These may not be ceded to the reinsurer without prior
review and approval (usually referred to as a special
acceptance) by the reinsurer. The reinsurance premium is
simply the reinsurer’s proportional share of the insurer’s
original premium for all business ceded. The reinsurer’s
share of the insurer's acquisition costs and general
operating expenses associated with the ceded business is
recovered by the insurer via a ceding commission
allowance, a deduction from the reinsurer’'s share of the

gross original premium.
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reinsurance
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A type of reinsurance arrangement whereby the ceding

insurer and assuming reinsurer share an agreed portion or
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percentage of the original premiums and subsequent
losses from the reinsured business.
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Stop loss An arrangement where the company accepting the
reinsurance risk indemnifies the ceding company for an
aggregate or cumulative amount of losses in excess of a
contractually specified aggregate. Such aggregate can be
defined as an amount or as a loss ratio.
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Retrospective cover Reinsurance cover that provides protection against a more
rapid deterioration of old-year reserves than expected.
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Non-proportional A form of reinsurance arrangement in which a reinsurer
reinsurance assumes the part of the ceding insurer's claims that
exceeds a certain amount against payment of a specially
calculated premium.
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Non-proportional

reinsurance (excess of

loss)
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Non—proportional reinsurance occurs when the reinsurer
indemnifies the ceding entity against the amount of loss in
excess of the cedant company’s specified retention. Non—
proportional reinsurance, as the name implies, does not
contemplate the sort of sharing of premium, losses, and
loss expenses that occurs under proportional structures.
Instead, the reinsurer assumes liability for only such loss
as exceeds the insurer’s stipulated net retention (or, in the
case of a layered excess structure, loss which exceeds the
combined limit of liability of all underlying layers of
reinsurance plus the insurer’s retention). Typically, these
reinsurance policies are written annually to protect from
excessive losses. The three types of non-proportional

reinsurance in non-life business include excess per risk,
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aggregate excess of loss and per occurrence excess of
loss. In life business, they may be written as catastrophe

reinsurance and stop-loss reinsurance.
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This type of proportional reinsurance is a variation on the
guota share concept. Instead of sharing every policy on the
basis of a never-changing fixed ratio, a surplus agreement
permits the insurer to cede varying amounts or percentage
shares of each original policy to the reinsurer. The amounts
ceded are still subject to a stipulated minimum retention
and maximum cession. Once a cession has been made to
the surplus treaty, premiums, expenses and losses will be

shared proportionally between the insurer and the

reinsurer.
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Catastrophe
reinsurance (life and
health)
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This provides for payment by the reinsurer when the ceding
company’s aggregate net retained claims resulting from a
single accidental event exceed the insurer's retention
under the reinsurance agreement. Commonly the reinsurer
pays something less than 100% of such excess, the
balance being retained by the insurer, and a limit is placed
on the amount the reinsurer will pay on any one
catastrophe. An annual limit may also be placed on the total
amount to be paid by the reinsurer. The coverage may be
purchased on the ceding company’s entire portfolio of
retained risks or on any readily definable category, such as
all retained individual risks, a particular group case, a
category of group cases, etc. Normally, both the regular life
insurance risk and the accidental death risk will be

included.
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Proportional

reinsurance (pro-rata)
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Under proportional reinsurance the insurer and the
reinsurer share in an agreed ratio all premiums, losses,
and loss expenses arising out of the original business
covered under the reinsurance agreement. There are two
forms of proportional reinsurance in the non-life business:
Quota Share and Surplus Share. As a general rule, life
insurance companies establish limits of retention. These
limits, which may vary by age at issue, plan, or
substandard classification, are the amounts which the

insurer has decided it can safely retain at its own risk for
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newly issued policies. A schedule of limits of retention also
includes limits for supplemental benefits such as disability
and accidental death. These limits may or may not be
independent of the limits for life insurance benefits. With
these limits of retention established for all the forms of
coverage issued, an insurer makes reinsurance
arrangements with one or more reinsurers to take care of
those applications on which the amounts are in excess of
the established retention. In life business, proportional
reinsurance comprises the following: Yearly Renewable
Term (YRT) or Risk Premium Reinsurance Basis,
Coinsurance Basis, Coinsurance with Funds Withheld and

Modified Coinsurance Basis.
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Liability Insurance
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Is an insurance contract covering an indemnity amount
whereby the insured is obliged to pay to a third party who
is physically injured or deceased, or whose property is
damaged by the acts of the insured or any activities under
the responsibility of the insured. Types of liability insurance
products include motor vehicle liability insurance,

construction site liability insurance, and passenger

transportation liability insurance.
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Term Life Insurance Is a life insurance when the insured deceases within a
specific period such as 5 (five) years or 10 (ten) years, or
deceases before a specified age, and the benefits are paid
to a beneficiary as determined in the contract. If the insured
is still alive after the specified period in the contract, the
beneficiary will not be entitled to receive any benefit from
the insurance.
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Yearly renewable term
(YRT) or Risk premium

reinsurance basis
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Reinsurance arrangements written on this basis transfer
the mortality risk to the reinsurer. For every age, plan, and
policy year, there is a certain reserve per $1,000 of
insurance. In calculating the insurer’s available surplus
capital, this is the liability that is deducted from assets to
arrive at the insurer’s available surplus capital. Since this

reserve amount is already in the insurer’s liabilities, it is

clear that if the insurer is called upon to pay more than this
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amount, only the excess over the reserve needs to be taken
from the insurer’s available surplus capital. In the event of
a death claim, assets are reduced by the face amount paid,
liabilities are reduced by the reserve amount, and the
excess of the face amount over the reserve comes from its
available surplus capital. This excess is called the “policy
net amount at risk.” In the reinsurance agreement the
ceding company and the reinsurer agree upon how the
policy net amount at risk will be apportioned between them.
The ceding company would prepare a schedule of the net
amounts at risk for each policy year. The reinsurer would
develop a schedule of yearly renewable term premium
rates for reinsurance on the ceding company’s schedule.
The ceding insurer would pay the reinsurer the established
premiums for the appropriate net amounts at risk each
year. In the occurrence of a claim, the reinsurer would remit
payment for the assumed potion of the policy’s net amount
at risk. Although the policy net amount at risk will decline
over time as the policy reserves increase, it is common for
the parties to agree to make adjustments only at agreed
intervals to ease administration and lower processing
costs. This reinsurance method is widely used because it
reduces reinsurance to its fundamentals and provides a
very flexible mechanism for satisfying the insurer's

reinsurance needs.
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Whole-life Insurance
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Is an insurance contract which insures the death of the
insured, and the insurance premium may be paid for a
specific period of time or for a whole life. For whole-life
insurance, annually fixed insurance premium installment
can be equally paid annually during the period that the
insured is alive. An insurance company shall pay the
benefit to the family of the deceased or any designated

beneficiary upon the death of the insured.
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Health Insurance
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Is an insurance contract covering an expense for treatment
of injury, disease, or other expenses, such as an expense

for long term care of an insured patient who is physically

injured or affected by disease.
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Life Insurance

mAgwspmeiimisaniifnugniaimemaitn 8
(e smeN Uil ‘fﬁmgmm:mmﬁqgnnﬁmmﬁﬁm@ﬁfj
ifinAgimensiulmiant gmirsnswsiinunwmne)y
smumimeiomidimeniyan figeg yliigi
winsiGatumeithnwiiansmmaibhnsmu
Annd mimeiimywiiamu mimedthawins 8h
MIMSIN UM AN

Is an insurance contract made between the insured and the

insurance company in which the payment of insurance

premium shall be made to insure on death or livelihood,
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which may include personal accident insurance, critical
illness, or general disease. The types of life insurance
products are term-life insurance, whole-life insurance,
endowment insurance, and annuity insurance.

ol | musguenRSs mungmnidupinsiiigindgmavgwiudsmu
imBfAwiy umsifiaigi

Hedging Actions taken to offset the impact of risks materializing.
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Risk concentration The process through which risks are managed allowing all
risks of an insurer to be identified, assessed, monitored,
mitigated (as needed) and reported on a timely and
comprehensive basis.
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Cross border

provision of services
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Refers to provision of insurance or reinsurance on a
services basis (without local establishment) in a jurisdiction

other than the company’s home jurisdiction. This term does

not always apply in the sense given here when jurisdictions
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within states with a federal structure are concerned. In
such cases, cross border refers to crossing the borders
surrounding the jurisdictions of the federal structure but not
inside it.
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Customer due

diligence
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The process of collecting, analysing and verifying
information with respect to a current or potential customer,
beneficial owner and beneficiary of an insurance contract
with the purpose of understanding money laundering and
other risks involved in decisions such as client acceptance
and claims settlement. This includes the collection,
analysis, verification and when necessary updating of
identification data (of the policyholder, beneficial owner and
the beneficiary) and the conduct of ongoing diligence on
the business relationship. Under normal circumstances the
term “customer” refers to “policyholder”. [‘Identification
data’ is defined by the FATF 40 Recommendations as

‘reliable, independent source documents, data or
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Underwriting Underwriting is the process of selecting risks for insurance
and classifying them according to their degrees of
insurability so that the appropriate rates may be assigned.
The process also includes rejection of those risks that do
not qualify.
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Fronting

arrangements
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Fronting is a term that describes a particular form of
reinsurance frequently employed by captive insurers.
Commonly, a commercial insurer licensed in the jurisdiction
from which the risk emanates issues a policy to the insured.
Subsequently, the risk is transferred to a captive insurance
company by way of a reinsurance contract also known as
a fronting agreement. The insured receives a policy written
by the licensed commercial insurer, but the economic risk
of that policy resides in the captive insurance company,
although the ultimate liability remains with the fronting
insurer. In some jurisdictions, it is a legal requirement for
either all, or certain classes’ of business, to be written by a
local insurer. Hence, if the captive is established in a
domicile other than that where the risk resides, then

fronting arrangements are mandatory.
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Money laundering
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The processing of the proceeds of crime to disguise their

illegal origin.
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The incorporation of an insurer in the jurisdiction or the

approval given to a company to underwrite insurance in the
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jurisdiction. These are recognised to be separate
approvals and may be made in separate jurisdictions.
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Treaty reinsurance

(non-life)
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Are usually automatic arrangements in that the insurer
does not have to make specific cessions in order to activate
reinsurance protection. Exceptions to this general rule are
special acceptances, a procedure by which risks that do not
qualify for coverage under the terms and conditions of the
treaty may be submitted to the reinsurer for specific
underwriting evaluation and determination of any additional
premium charge. Treaties are also usually obligatory, in
that the cedant is obligated to cede all business defined by
the reinsurance agreement, and the reinsurer is obligated
to accept all such business, subject to the terms and
conditions of the contract. Surplus treaties are sometimes
non-obligatory from the insurer’s standpoint as the insurer
may elect not to cede a specific risk, or to cede something
less than the maximum cession permitted under the
contract provisions. Treaty reinsurance usually applies to a
broad segment of the insurer's overall book of business
(e.g., all Workers’ Compensation business, all Commercial
Property business, all Accident & Health business, all
Aviation business, etc.). All sorts of segregations are
possible, but the idea is to group together entire lines or
classes of business. As long as the business to be
reinsured is reasonably homogeneous in nature or
exposed to loss arising from a common cause and written
in sufficient volume it can be considered for treaty
reinsurance. A sufficient volume of reinsurance is
necessary in order to satisfy the reinsurers’ need to collect
reinsurance premiums that bear a reasonable relationship

to the assumed liabilities. Treaty reinsurance is considered

c°
e
=
[=6]]
3
Re.




5.6 mRgERs 455045385
No. Key Words Description
to be the most efficient and least expensive way of
arranging for such transfers.
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Indemnity reinsurance | The ceding entity remains legally responsible for all
agreement policyholder obligations of the reinsured policies. The
assuming entity indemnifies, or protects, the ceding entity
against one or more of the risks in the reinsured policies.
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Forward (or Forward A contract for the delivery of a particular commodity or
contract) financial product in the future in exchange for a contract-
specified price. A commitment to buy (sell) an asset at a
future date for a price determined at the time of
commitment, usually reflecting the net cost of carry.
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Side agreements
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Formal or informal agreements (oral or written) that are not

part of the reinsurance contract that essentially modify a
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reinsurance arrangement or alter the risk transfer inherent

in the contract.
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Outsourcing contracts
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Outsourcing means to transfer certain functions of material
importance, (e.g. investment management, distribution,
informatics, accounting etc.) from an insurance company to
another company which need not necessarily also be an

insurance company.
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Insurance Contract
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Refers to a written agreement made between an insurance
company and an insured whereby an insurance company

agrees to take any specific risks in return for a payment of

premium paid by an insured.
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Refers to an insurance contract that the insured has
entered into more than one insurance contract with other
insurance companies aims to insure one subject under the

same conditions and the same insured event.
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Gb | Rgeseq vl figuspidunsh sma tmgishil vy wawnmi
ssmmiise nmeulmBAwiag
Co-Insurance Contract | Refers to an insurance contract that more than one general
insurance company cooperate and take on the same risks.
GM | RgesRREsS (Swap) insquninAg s HumMASHTIwUNY @fiﬁgﬁmg"is
mignamuinuiiiuns finndsamysy
Swap A type of derivative in which two counterparties agree to
exchange streams of payments over time according to a
predetermined rule.
GC | ARNsedme wilinaaninmsnugitusmihwin s smaitm
ymatnimeitm figuuanuspiomanni
Cover Note Refers to a temporary document issued by an insurance
company or by an insurance agent instead of a final
insurance policy.
=]
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Insurance Institution Refers to Insurance Company, Insurance Agent, Insurance
Broker and Insurance Loss Adjuster Company.
Ga | Feanesimss RRuguidumangmaiisisinhurumndimin
Financial institution A legal entity which is predominantly involved in financial
activities.
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Investment risk The insurer's policy with respect to investment risk
management policy management including definition of the investment risk
exposures that are present in an insurer's operations, a
description of the investment risk management process,
and assignment of the investment risk management
function within the insurer’s structure.
66 | cmmsmaiisRens | imuminlivajivismadtmitunastisiBiuadn

Investment policy
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The insurer's policy with respect to the overall
characteristics for an investment portfolio or for the
investments of the insurer as a whole. A statement of a
portfolio’s investment policy will normally include the
objectives of the portfolio, its risk tolerance, constraints to
be obeyed in the management of the portfolio, such as
minimum liquidity requirements, and a list of eligible assets
or asset classes in which the portfolio may be invested,
along with a target asset mix and limits on how much the

portfolio may diverge from the target.

ng
e
=
[=6]']
3
(378




&8¢

No.

mRgERs

Key Words

$550553045

Description

e

G&

damaginaanme

Credit rating
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A category or classification that is assigned to an issuer of

debt or a debt instrument based on an evaluation of its

creditworthiness.

<

&0

ISoanmnNGie

Insurance Broker
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Is a legal entity who work in the interests of insured,
providing consultation, sharing information related to the
types of insurance, terms and conditions, insurance
premiums, negotiating and preparing insurance contracts
between insurance applicants and insurance companies,
and sell insurance policies by receiving lawful commissions

from insurance companies.
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Business relationships and transactions undertaken

between two related or affiliated parties that are conducted
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on normal market terms and conditions, so that there is no
guestion of an unfair advantage being gained by one party

at the expense of the other.
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Capital
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The financial resources of an insurer and different
variation/calculations of capital may be referred to as equity

capital (i.e. paid-up, share, subscribed), economic capital

and regulatory capital.
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Capital add-on
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An additional capital requirement imposed by the
supervisor to address, for example, any identified
weaknesses in an internal model or other more tailored
approach as a condition on its use or in the context of a
review of the ongoing validity of an internal model for

regulatory capital purposes.
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nwaiyigiain wasiBisnjunypimshwaigin wign

Equity capital / tmﬁiwsﬁ‘pw?ﬁjgﬂ
Paid-in capital Potential surplus resulting from an evaluation based on the
principle of lower- of-cost-or-market-value as long as the
market values exceed the purchase prices of the assets.
This item may correspond to the revaluation reserve if
assets are valued on the basis of the current market price.
8t | «hsSs/ gemmtResse | MavmindTimiaiduaigivhihigad (Nmismunt)
(enjevylE Ban geog i) a
Derivative A financial instrument whose value depends on (or is
derived from) other assets, liabilities or indexes.
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g9 | spsmutogedse/ | lvssuujuinidupinndduiliapvsmaitmywe
MEQRGENTLNLEO
Initial capital Minimum capital required to set up an insurance company.
requirement /
Initial solvency
requirement
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Value at risk (VaR) An estimate of the worst expected loss over a certain period
of time at a given confidence level.
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Scenario test
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A scenario test is a complicated type of test, which contains
simultaneous moves in a number of risk factors and is often
linked to explicit changes in the view of the world. Scenario
tests often examine the impact of catastrophic events on an
insurer's financial condition, particularly in a defined
geographical area, or simultaneous movements in a
number of risk categories affecting all of the insurer’s
business lines or trading operations, e.g., underwriting
volumes, equity prices and interest rate movements. There
are two basic types of scenarios: historical and
hypothetical. Historical scenarios reflect changes in risk
factors that occurred in specific historical episodes.
Hypothetical scenarios use a structure of shocks that is
thought to be plausible but has not yet occurred. Each type
of scenario has its benefits. Depending on the risks, both

approaches could be of value and should thus be used.
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Collateral
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Assets held as security in support of a promise to pay a

debt or perform other obligations under a contract.
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Sum at risk
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The sum that the insurer must add to the technical

provisions in case of death, a base for the exposure to

adverse deviations in the mortality assumptions.
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Reserve
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Amounts set aside to meet unforeseeable liabilities (i.e. an
obligation that has not yet materialised) or statutory
requirements, and stemming either from shareholders’
capital or, in the case of mutuals, members’ contributions
and from accumulated surplus. Reserves are part of the
own funds (in contrast to provisions that support liabilities

to parties other than shareholders or other owners).
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Revaluation reserve Amount set aside in the balance sheet representing the
difference (or a portion thereof) between purchase price
and current market price if assets investments) are valued

on the basis of the current market price (market value).
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Profit reserve Amounts, i.e. bonuses and rebates, that are intended for
policyholders or contract beneficiaries if such amounts
have not been credited to policyholders or contract

beneficiaries or included in a fund for future appropriations.
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Policy reserves The amounts that a life insurance company allocates
specifically for the fulfilment of its policy obligations:
reserves are so calculated that, together with future

premiums and interest earnings, they will enable the

company to pay all future claims.
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Claims provision / Amount set aside on the balance sheet of an insurer to
Provision for meet the total estimated ultimate cost to settle all claims
claims outstanding or | arising from events which have occurred up to the end of
outstanding claims / the reporting period, whether reported or not, less amounts
Total claim liability / already paid in respect of such claims.
Claims reserve
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Per occurrence
(catastrophe) excess

of loss

nsfsmaitiiivmsimpsngsih iwmimaitnug
viguig)ajpimsujubmimbvgumiig]anmisiis

migsnattumuiinosthinaminisngnwomy widd]

o
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(D) tjg%fm]jg Eﬂmﬁiﬁgmﬁ}mmﬁsm@ﬁﬁ:m

This reinsurance method is identical to the ‘Excess per Risk
of Reinsurance’, except that the policies are designed to
account for an accumulation of losses from a single
catastrophic event. As catastrophic events can result in
significant losses, the insurer may find it sufficient, given
the size, geographic distribution and nature of the insurer’s
portfolio of business necessary to cede parts of the risk to
different reinsurers, or the assuming reinsurer may cede
some of the assumed risk to others (retrocession). In non-
proportional reinsurance the reinsurer does not assume
responsibility for a proportional share of all losses.
Therefore, the distribution of premium will not be on a
proportional basis. Non—proportional reinsurance is
commonly arranged in a series of layers, the first of which
attaches immediately to the excess of the insurer’s
retention, followed by as many additional layers as are
necessary to generate the required total amount of capacity
(per risk), or to afford such catastrophe (per occurrence) or
aggregate (net retained loss) protection as deemed
prudent and sufficient, given the size, geographic

distribution and nature of the insurer’s portfolio of business.
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Facultative obligatory
reinsurance

or “open cover”

Eﬁm:mmiﬁﬁjﬁﬁgth%gLnHth]mmmﬂ mugmh{pimns
i anmimimeAwiuifinigitisiglhatudd
SinnuiguimimeaiomugmeRgnuin|tim it

NYRMNARMIMmSISTNsABaY

Is an arrangement pursuant to which the cedant may, at its
option, cede certain defined risks to the reinsurer, which the
reinsurer must assume, subject to the cedant’s retention.
This arrangement has both treaty and facultative elements.
It is normally used to provide cover for risks that are
irregular in incidence or to supplement a treaty that has

limited capacity.

®

9006

RNE&H

Director

o

wildyguidumsyedianhm siwn Jusihuanidu
NSHAMBN S AYIUS WAL
Includes a person who occupies the position of a director

and includes a person in accordance with those instructions

the directors or officers are accustomed to act.

906

RNEBHPREE

Chief Executive Officer

o P/ 1 o

gulibuauywiv yuanuywnvidusgumiamng
nyiApAm almisgusunibiatmiing Shahmn
ivgunpa LRI Y BUHLA

‘It o 1

815

Means an individual, who either individually or jointly with
one or more persons, is responsible, subject to the
authority of the directors for the conduct of the business

and the administration of the institution.
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5.6 mRgERs 550453085
No. Key Words Description
Insurance supervisor | Refers, as appropriate, to either the insurance and
(supervisory authority) | reinsurance regulator or the insurance and reinsurance
supervisor in a jurisdiction.
999 | Rebwmniginasids medaniswmimijuisaidu
Home supervisor The supervisor of the home jurisdiction.
99l | RebEmpiansand medanmwmimiuis s
Host supervisor Any supervisor from a host jurisdiction.
9om | RebmmesgmeSe | SunninusguspBimemipaiRajunvitwudgmn
shmndwinfmivawgsinssmaitmysitmin[pu
wipumywidanimaigaisis)aghmipaitapmwins
iynmsnBanigivieftyuuignibminaifs)
RRugumsivimiBdanigh|und
Group-wide supervisor | The supervisor(s) responsible for effective and coordinated
supervision of an insurance group including coordinating
with other relevant supervisors in undertaking the
supervision of an insurance group on a group-wide basis,
as a supplement to insurance legal entity supervision.
99C | FFBHRSM|NNGIC MEAYAUYW JHUMUMmANES THUsEUnsNHuN
unuAiingmeftm iWwamsiymumipdphshps
neajinwidanm
Insurance legal A legal entity, including its branches, that is licensed to
entity conduct insurance, regulated and subject to supervision.
99t | REGHRSIPEESE ailduRRuanitumsssuffvpimugniisnent-
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5.6 mRgERs 550453085
No. Key Words Description
Permitted Entity Refers to a legal entity that is registered under the Law of
Kingdom of Cambodia.
S
999 | BRNESIPNBIS iR sHMIMANRIMEEIGNG  THUIEmiNnw
rsmeftm  ihwwnsfianafiguaidnssnini
SHERRER I RER R B EIE I ER R LR
gpimsmei gt uspmeiiti van s Ok
imusnnywsimusupmaitm yhraimaigigjho
i8]0
Insurance Policy Refers to a legally binding document issued by an
insurance company which state the important contents and
detailed terms and conditions as agreed between the
insurance company and the insured in the insurance
contract. The insurance policy shall be attached with an
insurance certificate or any other relevant documents.
991l | sRNERPNGIS SR MmN T uR U S 81U h M
ERDIRCE gRuUIE G & UANEMIG gRUUIIE Ak BMsM{MA
RumimisigunaimsmeniushinumsunsAwifinigh
1 Y
g mabimefisingn
Personal Accident Refers to an insurance contract which its benefits is either
Insurance Policy cash or property or can be both providing the insured upon
the occurrence of an accident, the risk of such being
insured.
990 | sanssephse amfguspmeitmmwilsidumainwmimimng
w5 82 (Unit-linked) | yURRDI UMD BNAOHISIRNGSMBY UTS YA N8
gruuainnuakigm yaigsap
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Unit-linked policy

Is a life insurance contract which guarantees a link between
policyholder funds and external equity or bond indices or

market values.

998§

saRigunmitase

Composite (derivative)

muaNii giFsisguninAgaggaghieni 1B Gjipomeime
umfimAmy

A combination of two or more standard derivatives to
achieve a specified objective.

90

RGP
BIGRBBMNNSS

Technical provision

vt gsantmatd umsinpsnichwigirisiubman
amiuash s upposaatanitmfnghiifcus)
meiitiidusns: [MATERDOLNY (nwmind g
Semsnwmind), [mfvEiumiynmasnsinms,
[mAvshpiunBiuiiuBsnsinhans Bhmavsh
i )ateumn i g Bufio s pmed tkmuEin (aauninds
unmameitmay, [miusjulmv usphomituns
wnan:Ising midv)q

Amount set aside on the balance sheet to meet liabilities
arising out of insurance contracts, including claims
provision (whether reported or not), provision for unearned
premiums, provision for unexpired risks, life assurance
provision and other liabilities related to life insurance

contracts (e.g. premium deposits, savings accumulated

over the term of with-profit policies).

99

BHEMVNHNSROERNS
(PEPS)
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Politically exposed

persons (PEPS)

mywyanitumiigsiinnwysmine fwuswisds
imauluamshs:anmuysuthiig

Individuals who are or have been entrusted with prominent
public functions in a foreign country, for example Heads of
State or of government, senior politicians, senior
government, judicial or military officials, senior executives
of state owned corporations, important political party
officials. Business relationships with family members or
close associates of PEPs involve reputational risks similar
to those with PEPs themselves. The definition is not
intended to cover middle ranking or more junior individuals

in the foregoing categories.

9bb

BORORMNNGIS

Insurance Premium

iU GssFnmatHuERpimsmai vt aivhis §)
Y L4

[stismeivm memifinnfivnpsfsmaiviising

U BN

Refers to an amount of money which the insured shall pay

to the insurance company as set by the insurance company

in the insurance policy.

o

9bm

SeasStsmMnNGe

Insurance product

AgspmeiumidumfufiGsgumeiome fious)

J

siitatHuiuiune d0adumaitm [piosmi
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Hemanfdian: yefhmfuashidSipimantm

An insurance product is defined as a product that is

provided by an insurance company.
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Contingency plan

fnstgpwaunymnmiingfminauhiduuamu

gnnigminfsigosigndiminyuivimiomy e

A plan developed by an insurer that describes in advance
the necessary actions and resources to limit business
disruption and losses resulting from adverse financial or

operational events.

)

9B

QRussgImRy

Transitional Penalty

e mimah s wiFnjmAtimesifiud v smai it
tuasiaiwimianguuuminma i

Refers to penalty in cash for the acts of insurance company

against the insurance regulator’s instruction or guidelines.

5

9b9

MBRCUMSWMIGIO

Insurance Agent

wildnguisuauyRRuamidug wvsdjnvsmaiim

iimian§ A miufivgn wspi o miuBR g uspmen vt
mipguygma mifjudmnidonnmide ghipvsan
finndigpasanesisRg (o]t Animei miuno e
meuo i wsgunigiinmipesmaiomie

Is a natural person or legal entity that, on behalf of
insurance companies, provide guidance on insurance
policies, prepare insurance contracts, collect insurance
premiums, and arrange for indemnity, within a clearly
specified framework of an agreement between the
insurance agent and the insurance company through which

commissions from the insurance company are received.

ok
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No. Key Words Description
Rating agency Entity that specialises in assigning credit ratings to
borrowers.
obl | mEsugmsdamagis | mwdsinunwaly ShjudamanAsanas dibynime
CEREE spwdanm g grimstpwauninidon
Credit rating agency An entity that evaluates and assigns credit ratings to an
issuer of debt or a debt instrument.
obs | mapsEmsissge | mMopUmeisismeynsnATsRugsann[piidugs
Y
MyUSUYImA
Capital adequacy The adequacy of capital resources relative to regulatory
capital requirements.
9OMo | sEMHER mApimsmasnnimaism [udsiGmint (gauinds
Y
imlyumshunigmiingyw) nsuvamngim:
Ak yosainuhiidiminhig]s ahmiuijpsdaud
9 a a a a a 1 J [4 ' o
t@ﬁtﬂiﬂ;fﬁ; Sﬁ[}jﬁﬁf‘j‘mﬁ mamnng jﬁﬁtyﬂj@ﬁﬁﬂﬁfﬁg
fuhuningaghpvudshywn Bhanymumipiat
TR
Related party(ies) Parties are considered to be related if one party has (e.g.
on the basis of a joint venture) the ability to control the
other party or exercise significant influence over the other
party in making financial and operating decisions. It also
includes corporations that are members of the same group
and are controlled by a holding company.
-}
ome | pesaneseptse | Juisuan yRRuanidunsd§|puspoitiva wspim
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5.6 mRgERs 550453085
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A natural person or legal entity that have legal rights over
the insurance policy.
omb | seSUETBEe ANN:AYMISIWAMS yuamuiHusguugAighmimeat
snRfESeuns stlsmeivasimememumindpoEtmsiw
Wina Rhwrvmnitumsbinn juwsmijaaisad
wrgmninapinsmui ishnuigunBaisimuminn
Y
Rinaminsims Bl unymnmavg wun8Awis9
Investment risk The committees, departments, or persons charged with
management function | the responsibility to ensure that the insurer complies with
its investment risk management policy and the activities
that they carry out, including the oversight of timely
corrective action when investment policy constraints are
breached and other mitigating action.
9MM | SRETIRE LETIEL )]
FIRWNGIS gerninh wanhmentiidunsifaigiiinwnsiynid
Bgsfgugpme tidumsmaghiighinuismiwuTigs
AONIS ]
Underwriting year Accounting figures — for instance, claims incurred — are
basis based on the contracts underwritten in the accounting
period.
IME | BRSRELTIBRIISIW

TSRS

Going concern basis

Thanjuoimiamidiaysmnfiminiuapedsme-
homithwuganvsm@iom Shughinfiuivim
MO UNUH G

An approach for considering an insurer’s financial situation

assuming it will continue to operate and that future

business will be written.
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9Mee

(Run-off)

Run-off basis

f&tmﬁm?ﬁﬁnlfggtﬁ‘tsmﬁmjmn@smmﬁs@igtmtﬁmgﬁ
in el smai oMEHEsE U mmmByismiswspmeidin
§ Gignud)sRuuguivhmimsiitiilRgspmeui v
fﬁmm81ﬁmgﬁjtgﬁﬁH}Hﬁjﬁ;nmmn(asmnmﬁ muuiigs
USNUMNGHMUUTTIEEMIMAMAANAYW SIMNMNIUA
AR mEN i) Jugiimignamniidumeifnig
mmﬁltmﬁgﬁfjgjﬁm Ui

A method of considering the financial situation assuming that
no new business will be written but that the company will
continue to operate with underwritten insurance contracts until
the end of the term set by the policy conditions (e.g. the renewal
date, the end of a fixed term, death of the insured person)

including the settling of claims eventually arising during this

period.
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Coinsurance basis

junijpihagspvismaitmiiy (Bdoaiohmnd
Fip minwaigmBiw Shmisnnwuhvan st
MIGEY

This type of reinsurance is considered to be the most
comprehensive basis since it usually involves transfer of a
portion of all the risks inherent in the original business on a
guota share or excess of retention basis from the ceding
company to the reinsurer. In this type of reinsurance, the
insurer and the reinsurer share a portion of the risks under
the original insurance policy. The reinsurer receives a
portion of the gross paid policy premiums based on the
amount of risk assumed and establishes a correlating
reserve. In addition to fulfilling the assumed portion of the
claim, the reinsurer is also required to reimburse the insurer
for any other benefits provided under the policy (i.e., policy
dividends, commissions, premium taxes, etc.). The
reinsurer also provides the ceding insurer with a
commission to cover the marketing, underwriting and

distribution aspects of the policy.

ome

BRsREeBeS
sBRanemn /
iZogeians
CSBRBINE /
sBnaEema
RPSICERS
Available solvency /
Regulatory capital /

Statutory solvency

margin

epsmnin Bgs(snjunymsiismsaEny i waf
MeNWAYINWHSIMEMEUsYMANH N ((Wumeims
AONISWjAMIAN: gIms{AniRaTiaIunME) B
‘ﬁﬁgjﬁﬁ@imﬁjﬁwﬁmﬁsﬂ§ﬁm§t'ﬁ&i$sfﬁmmULﬁm
tmm%%§m'ﬁagsLﬁijmSt'ﬁ&ﬁﬁtnmﬁ@fﬁwm@ﬁﬁnﬁsmn
HgINEMEENG qusyimaRnisa)ahun

o

Assets over liabilities, both evaluated in accordance with
domestic regulation (either in accordance with rules of
public accounting or with special supervisory rules) and
taking into account domestic requirements as regards

Eligible capital element, i.e. the amount of capital
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5.6 mRgERs 455045385
No. Key Words Description
appropriate to cover the required solvency margin in
accordance with domestic law or supervisory regulations.
&5
OME | enRese g siduifonsiniinwi geubgimn Bugisn
Motor Vehicle Refers to vehicles which are powered by the engine to
move either in water or on land.
oms | wsendens (uis e ig 195 yinsdiijh THumsgOah puAmGINE 4T
mimeio fuandshisishmigsud yudvimiua
(et smemN Gt
Jurisdiction A country, state, province, or other territory with legally
enforceable local insurance laws that relate to the
incorporation or operation of insurance companies.
OG0 | wmEmiegiansits | mwmimiitus

Home jurisdiction

i
o BhunumeiumywnsssuMmaidayymnssant
minamu ySmbsyivdan:EiphistRva
MmN AEIs g
o [neliswisngs vt smaidmmes sufimafigny
yBSE N AMIAN U ySMhayjtIuUaAN:[AU[AY
isRRunummiomissagais 1
The jurisdiction in which either:
e an insurance legal entity is incorporated or its head
office or principal place of management is located;

or
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5.6 mRgERs 455045385
No. Key Words Description
e the head of an insurance group is incorporated or
its head office or principal place of management is
located.

969 | wmdmaepiassend | wmiminmywituisivshwnimisivisvily
Rhvnumeiiynispvsmaivmosuiuim
My

Host jurisdiction Any jurisdiction other than the home jurisdiction in which
the insurance legal entity has operations or the insurance
group has operations.

OCb | esganfEssRiens SurjuivamiptET R aIvRvN smei v Tdu
woEnsutimuminnitios  Smumind{poEt
mBAwiRimnaiuwpsismaiim 1

Investment strategy The overall direction by the insurer's investment
management governingthe insurer’s investment policy and
investment risk management policy.

]

9GM | smesERIRREand minwmindfimigivo i sidui)uiifmwitnmy

pr2e gnUMARGAYYIMmMINNGaN IS WiTH U {HIN RS § AN

Y

Annual accounts

mgisl inuABstysijuligitmiiwwpimipaisn)
iwrmmananBapgiwe istonmuiswywlgsimwmini
ﬁﬂﬂELﬁﬁﬁ@wmtﬁmmﬁﬁmémﬁséﬁﬁmﬁ@imsqﬁmc{j
wimonAgsMmaiaansaEhi

Financial statement of a company set up according to
commercial law or generally accepted accounting

principles, ie. not particularly drawn up for supervisory

purposes. In some countries the annual accounts/
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No. Key Words Description
shareholders’ accounts might also be used for submission
to the supervisory authority.

IGE | SESIRIRNIGES fAmsmhuwugalaijHUE OunwEAEamAMSYIANA
sadeunmanmsaans | memiimisanunwa By yfijmAivpluignisy
NGBS N {AET81U
Actuary’s report Written information provided by the actuary on the

company’s calculation of premiums and/or technical
provisions etc.

IGE | IRUsFURNESS RS mifunsidug i wuisnmuwugaiang fHmigs

neapugsishimwminiaandunRNiva Ry e
Auditor’s report Written information provided by the auditor on his
examination of the company’s annual accounts.

06y | mwmmtdiges | wuhdimwminiannist) subinnmiimiasmwmind

Financial reports

AufinwENGEMEMIGNIMI Inwminiinnman
shunwmindBng i) uained]ubifiumoutng
B wauanuspiom TRiunds yRdanimaiig
imwminfissdswisliimwminiin ] uBigh ot
imuinniijhis)aimeis

Refers to accounting statements, financial returns, and
statutory reports, including the balance sheet, the income
statement and any other numerical reports prepared for
disclosure to policyholders, investors, or insurance
regulator. It does not refer to reports prepared for other

purposes.
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ICMN | RFHIRNBHIB mufsanmeitit: mugaaituaEidjEnEins

meiomEmmimeititomoniyhnynivinyiais
mime

Average clause A coinsurance clause: a clause requiring an insured to
purchase insurance for a stipulated portion of the entire
value of the thing insured.

OG0 | e Seguwessgss/ | aanwuihmogumibinmmify Sumisgugnaibims
RFORNB PSS g@Eiuugs slnhiufismanm aonwyfnnies
psman SREwassEss | MUWnUENT ymus{phony THumomangisishnBa

woinmn diwusiigs Bhpsduadmiing mAB§w
E’i]ﬁﬁ@i Agabnedt ushunaRTHI:REwmemn
Miminine
Fitness and propriety | Necessary qualities that must be exhibited by a person
(fit and proper) / performing the duties and carrying out the responsibilities
Fit and proper of his/her position with an insurer. Depending on his or her
requirements position or legal form, these qualities could relate to a
proper degree of integrity in attitude, personal behaviour
and business conduct, soundness of judgement, degree of
knowledge, experience and professional qualifications and
financial soundness.
9CE | R6aeS L 5 (Run-off) | USH §§ HU) Run-off AMMNYMINke

Run-off result

o dimsasidupinsifiginisifvnniminss
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The run-off result is the difference between:
e a provision made at the beginning of the financial

year and
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No. Key Words Description
e the sum of the payments made during the year on
account of that provision and the provision for the
same claims shown at the end of the year.

90 | RN LNREES miwaigmiAwed vy winpsmshinuiamAn g
nmywivarvsmeaftmidunsuyuimuuins
miiwmhingiywomwismidmiugaitumeifnigh
ISIINUHSINGY

Risk profile Point in time assessment of the insurer's gross and, as
appropriate, net risk exposures aggregated within and
across each relevant risk category based on forward
looking assumptions.

S

otto | Sgpessgmendie | mMudURAMATUIGMIN WA smeiom 1Hduma
Ry npinsmei tmnss mmimai dmi[Rel smei v
Refers to documents issued by an insurance company to

Certificate of certify that the insured has purchased the insurance from

Insurance the insurance company.

]

9l | snsefusans/ menisinusg g rinhmipan8apAmiat v s

Sesasns me i ggimimant

Supervisory body / Body responsible for supervision of the management of an

Supervisor insurer or intermediary.
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5.6 mRgERs 550453085
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Licensed financial Refers to a financial institution which has received a permit
institution from a regulator or a supervisor to do specific financial
business as defined by that particular licence (e.g. life
assurance, non-life insurance, banking, etc.).
IEE | ENERE nd U nEEMITRsT s tmatmiiinmmanio
oo
Solvency Solvency refers to the ability of an insurer to meet its debt
obligations.
ottt | Bbanemeiide ARG At {mAyfa gaantyummaimiait i
1 1 Y
N W0 M e G
Insurance Refers to an indemnity made in cash or property or can be
Compensation both to be paid by the insurance company.
ot | senemeiisieisns | minnuwivivisfsmaitminiRmi§hiiamind
meeRERceie me omeAgsFhmiwdhigsannisw] ihwinmuyuns
isnidimenfifaigih ymvyumsisniduisws)
mei o siFigi
Claims incurred An insurer’s total liability arising from insurance events
related to an accounting period either on an accident year
basis or on an underwriting year basis.
otN | BSSmesR megefnmamisinhmntaumidnjsnsnigisingu
mamdiemestss/ | ivaivismaitmitupinshsmsinwERaiang
Bemesesigmass | UNMANMNTMUDIMINGHI VI GEMINUHA AN

Jpumuanmainsisumsumagesiuolimantgs

sigtheansisbinnanmywisynmamaivmainuEEG

al

g hinmeilinnusinime

ng
e
=
[=6]']
(g
3




5.6 mRgERs 550453085

No. Key Words Description
Life assurance Amount on the balance sheet which comprises the
provisions / actuarially estimated value of an insurer’s liabilities for
Mathematical future benefit payments including bonuses already
provisions declared and after deduction of the actuarial value of that

component of future premiums attributable to meeting
those liabilities.

90 | BBEMRTRES IS snpmasighmatgumidumign nywisynAmi it
soremmeidede | ulmBiwiiumsss il diiumeimehfliminugumos
NLRRRENNS
Provision for unearned | Amount on the balance sheet representing that part of
premiums premiums written which is to be allocated to the following

financial year or to subsequent financial years.

98 | WBSMRERESTNG Fnpmatdupimsinpg i wignisighmabguymivigs
RS wsemRgE YD AMSRTIMESNESE U r[mfmnéﬁm@fmsmm
RN / mugnsgugaphmwsfsmaiviugiivms
559551%591?255@951@ mmmmsmﬁmmm (U MBS ﬁﬁijUmiﬁ‘]Hmiﬁjﬂﬂﬁ
BOROHEMNNGIS RhBnmuwiifomangEhivuspmeivm vigmlivnma

Provision for
unexpired risks /
Premium deficiency

reserve

meivisnssguan i Bhynnnamsitimpiss i

3]

Asspmedtiiduisimsnumne

Amount set aside on the balance sheet in addition to
unearned premiums with respect to risks to be borne by
the insurer after the end of the reporting period, in order to
provide for all claims and expenses in connection with
insurance contracts in force in excess of the related
unearned premiums and any premiums receivable on

those contracts.
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SSmese IBNER

IBNER provisions

Aimsasuigsmumignadaniidumsifnifihinds
[pinsiiimeasuEhsnysN{MtgNIIANNE NE[AT
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Additional provisions for claims incurred but for which not

enough has been reserved.

999

wSmese IBNR

IBNR provision
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Aimsasumimigna 0 antidunsifinigiiisispins
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oifussgnumnt §issfimoEuiuuum@wid
[insisunBAwmsi viauaimemsumwivins Agwsy
MmN GMmAMAnMy

Provision for claims incurred but not reported by the
balance-sheet date. That is, it is anticipated that there
would be a number of policies that have, but for the advice
of the claim to the insurer, occurred and therefore are likely
to result in a liability on the insurer. The magnitude of this
provision can be expected to reduce as the time since the
insurance risk on the contract expired extends. The
magnitude is also likely to vary depending on the type of

insurance risk covered by any particular class of insurance

contract.
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Insurance group

ﬂﬁﬁ\}ﬁiﬁ]ﬁiﬁ IIUHSMﬁiSTiLmHmILﬁULﬁﬁIUmmﬁ]ﬁim8
fLiB'ﬁ ngii [ﬁH‘ISmmﬂﬁiﬁmmafﬁﬁﬁﬁjﬁjUﬁJSSW

Two or more legal entities, at least one of which is an
insurance legal entity, where one has control over one or
more insurance legal entities and possibly other non-
regulated legal entities, and whose primary business is
insurance. “Insurance group” includes insurance-led

financial conglomerates.

9am
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Branch
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inywis{isd)siupimsuifinifisioidsymimi

<

@
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mefygumsihwignt sinhwmimigsannmems

s(whinmendijgwigjhig)n (anuini: mhing 1 ninjaig
issBsinningf|manhswisas munsmimaiginids
winimnsintginunsisnuigunigs nhnifis
mighmapidsdidilmishmahidsiduisiiim ol

Bsisiptubhinswmimisiomuisuinigis

Part of a company, not being a separate legal entity,
established in a jurisdiction other than the company’s home
jurisdiction. In some jurisdictions there may exist other
forms of permanent presence (e.g. agency). This term
does not always apply in the sense given here when
jurisdictions within states with a federal structure are
concerned. In such cases cross border refers to crossing
the borders surrounding the jurisdictions of the federal

structure but not inside it.
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No. Key Words Description

909G | snRSwsmemsmsEe | amunsiwidumaigBhmipadatiduHYamD yuny
iwisang(fig anninis vanamywidnifaigiiimw
IBH8 ENWHARU A

Management risk The risk associated with an incompetent management or a
management with criminal intentions. As such, they would
include, for example, matters wilfully caused by
management.

o8t | eniswmiSRiens | MBRWIMWNU yuhwvituspmoss yfimsmi
nfigMOTR A AT s M e Gt

Investment risk The risk directly or indirectly associated with or arising from
the insurer’s investment activities.

999 | sndfussniings imgAwismiuusshmniignshaminn:igutmn
dusuivimimiingiua v smaitmshuynugjms
miswosgiiesufivns [mAknguy §endn ubinlins
(nudie ymafisifhisigbamwemithegiopie

Reputational risk The risk of potential negative publicity regarding an
insurer’s business practices will cause a decline in the
customer base or brand value, costly litigation, or revenue
reductions.

99rl | snRGesigrsmenes | amuniiwinnuiaminifiyumisjnstss By ydiausu

Catastrophic risk

gantmen iy samsrvdsmantiiBsmy
Hym
The risk that a single event of major magnitude leads to a

significantly higher than usual number and/or amount of

claims on an insurer.
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No. Key Words Description

990 | snREes anumsfiwiduiamwpiuimimaiyt yminusnas

SamuspRsams wrBauignnuiiiamwimtsaliunshems
iwifmayumsismirin g

Operating expenses The risk of actual or future expenses exceeding — to a

risk considerable degree — the corresponding amount as
estimated by using the bases of calculation.

998 | sREWRRNS Amuniiwisvijpupunsiinsibniyuanyuns Hu
vamusrimijuuudsmsittsantnBaomyw ymn
mutjujuisaigSipivasnjuny Shdonn

Market risk The risk of adverse change in the value of capital resources
due to unexpected changes in the level or volatility of
market prices of assets and liabilities.

900 | INRKEMRWNBIS MR Awsismig ﬁhg:mﬁ?gm sBimsniyisnemey s
wnifiinwaminioyidsnsiiingn Simsmiwganiy
ys sulphy smamsmuEsmin B m amoismiR auniAw
s@mi mnnwH s yns nisH{mIATIgH

Insurance risk The risk of adverse change in the value of capital resources
due to unexpected changes in the assumptions of pricing
or reserving such as severity, frequency, trend, volatility or
level of occurrence rates.

99 | snRRes AnmBAwituuamuenimimanQaisynmanUing

iRmImRnNmIisees g vtsmaiomdspimsumisnadomw

Mispricing risk

washsidumaigigighmigaadant, mimsaw
wank Sidamwigmm
The risk that miscalculations have led to premiums that are

too low to cover the insurer’'s expenses related to claims,

claims handling and administration.
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9k

ENREEBRINTRIT

WIS

Participation risk

AmunBAwidumaisShmimemomaT)SyHA[UILNGS
fumimisigh{nefsigjis)mfiwihugmnsgumsm
Gemamidigmemafgfhiiminidvuamuentijnss
1818

The risk related to the holding of an ownership or a financial

interest in other companies and the possibilities of being

affected by financial difficulties within the latter companies.

9rm

snffusiemsgige

Matching risk

J

AmumiAwiduifnifisinulyimsnininuEnag
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sgumsh (snjunyBsifwavisiBhapimibyiansme
g i an Un'éﬁmé’mﬁn'nm:jﬁmsunéﬁugﬁmf@
fgsmunsiwitumnsimuiandsjuumitumningiis
msUnBfiw mfifgislsh vlpugu smmima (nBiw

Himmijm shunsAwismiIRiunmGim

The risk emerging when the future cash flows generated by
assets do not coincide with (or do not cover) the cash flow
demands of the corresponding liabilities in a suitable
manner. This would include Currency Risk, as well as the
risk that the timing of cash flows is not matched and
therefore leads to a risk associated with movements in

interest rates (Interest Rate Risk and Reinvestment Risk).

ok

IR PR
(like code of conduct

BHEPREE)

Conduct risk

al a

et smmi ity yugimifmlingiuonnauivg
I wisigmniywHistsyuiituiemuds
HOBLRY

The risk of financial loss or other adverse consequences
that arises from insurers and/or intermediaries conducting
their business in a way that treats customers unfairly or

results in harm to customers.
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Operational risk
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The risk arising from inadequate or failed internal
processes or systems, behaviour of personnel, or from
external events. Operational risk includes legal risk and the
portion of custody risk that impacts insurers, but excludes

strategic and reputational risk.

99

EnRHEPEE

Concentration risk

mBAwismipuuiHiinsisniyismey s wiis

4 9 e
At smninnaayiGun 8Awid upu s
The risk of adverse changes in the value of capital

resources due to the lack of diversification in the risk

exposures.

onn

snRHEsigRTNG

Legal risk

Uﬂ‘éﬁﬁifﬁﬂj@ﬁtﬁ sMAN MMEss uMBUTsmUthHETG0s
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nhMIHGINEMUENGg M (AT

The risk that an insurer may be adversely affected due to
legal uncertainly that can arise from unenforceable

contracts, change in laws or regulations, or failure to

properly comply with legislation.
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Non-technical risks
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nmape Mipwisimus wek wiywomsAwjuivimime
(pimsuigy p;nﬁmymgﬁunﬁunéﬁmmm[fﬁ

Non-technical risks represent the various kinds of risk
which cannot in any suitable manner be classified as either
technical risks or investment risks. Insurance supervisors
will also be concerned about these risks, (although the list
should not be seen as exhaustive):

o Management risk

e Risk connected with guarantee in favor of third

parties.

e General business risk.
There can be debate about the inclusion of what some
define as operational risk in this category. Depending on
your definition, operational risk can be added or can be

included in this list.
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snRSusBussan

Currency risk

niMBAwismAuuUNHTINsIsAIYIS MY UHSINY
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M Oid aisHmUIM i

The risk of adverse change in the value of capital resources

due to unexpected changes in the level or volatility of

currency exchange rates.
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9G0

snRSwaseRes

Liquidity risk

tméﬁtﬁfﬁmmmﬁsmmﬁﬁmﬁsmﬁsgmﬁm'ﬁmﬁéttmﬁ
Rsnjunyigns)amsasinuiinidghinmmanio
Miminiuags (Apimigsnjuh) mumufionsd

The risk that an insurer is unable to realise its investments
and other assets in a timely manner in order to meet its

financial obligations, including collateral needs, as they fall

due.

9G9

ENRRESHRNSERNI

Credit default risk

a

munBfiwtdupsd)smaiomEndssgumnsmsmfiy
(snjeuny tungsts@isg minwanimantig)aisfigusp
inusnmsismsbinmmanfsywyiis islaufzas)
igmAMmywinsT smmiii

The risk that an insurer will not receive the cash or assets

to which it is entitled because a party with which the insurer

has a bilateral contract defaults on one or more obligations.

96l

ENRREHSBBITRS
(ssEScs@) ivmaiibie
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Reinsurance basis

risk

ToumnismeugmouinmRsavms 1@d]ssu
wWAMBAWINMIUN HUNAARMNESEN AT TEN 5 e
apimimeiuugBs(aimsfiandopumaiiuoimns

J

mngs(fivaiisunsanmiigahfiguspmaitmug:
Y

The reinsurance cover might prove insufficient to
adequately handle the risk in question because
reinsurance needs have not been precisely identified. This
might result in relevant clauses of the reinsurance contract

being inappropriate.

9GM

ENRRESHEIIRS

Interest rate risk

ingfwismiunussaminauiiduvamusaimijuu
HIMMI{MAY

The risk of exposure to losses resulting from movements in

interest rates.
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EnRREHSBHITRS

(54686558)

Basis risk

mungiwitutuavghiguaniiBimaghom sanmn
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The risk that returns on instruments of varying types, credit
quality, marketability, liquidity and/or maturity do not move
together, thus exposing an insurer to market value variation
of assets and/or hedges that can be independent of liability
values. In respect to reinsurance transactions, basis risk is

the risk that the actual loss experience of an insurer does

not move together with the risk transferred to a reinsurer.

90t

FNRSEERNNL

Credit risk

S

munBAwismituuumaTinsisniynemeyUng
itwaniauigu U wEsmeintsiysmeismisnng

1 1
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pebogu judnunBawismipausamanisanne 8

unBAwismimageaigymipmaisguniniigianainiig)n
uMUEATMsUgMN Ul

The risk of adverse changes in the value of capital
resources due to unexpected changes in the actual default
as well as in the deterioration of an obligor's credit
worthiness short of default, including migration risk, and

spread risk due to defaults.
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909 | snRswEasmeie [vfismaitmugmeshmsmugmn ymshantgndime:
B AL AR ER T §§USNAIIUNSS ysntaantiduifmgh iHumeiig)
nemBiwdwsRwmnivivismaiom shmo
UM g ijwnsityig)anh
Reinsurance credit A reinsurer might prove to be unable or unwilling to pay its
risk part of the liabilities or the claims incurred which can put
the insurer’s liquidity at risk and even cause its bankruptcy.
W
OGN | sRmasseRmeese | WidlduEAEIEIviIamamug THuiahdbihwngh
i Bhiliminidiiinmmifignssmafitmysinm
iimmpsuMiBdihwainidasmnaasmniui v s
Provisional Refers to a temporary manager appointed by the Ministry
Administrator of Economy and Finance to perform an insurance
company’s duties, prior to the company’s liquidation, to
evaluate the insurance company’s solvency.
96 | 542 g rhmIn Ui usgugupintimiss uRHImA
sES BRGNS imwminfuivimiutjwysnsishphnnsansd mpmm

Financial intelligence

unit

isupuagiimiumbminamishfimuan sy
imwminiuivimimbmigeneishginmennsd
Bmm isspt AT mipuRinmive a| AR M unIsIAIY
shumsugsuismimashifnsidjig)amaiginm
NEA[MAYTIMUNSIATAY

A central body responsible for receiving and analyzing
reports on suspicious transactions as defined in Article 3(7)
of the Law on Anti-Money Laundering and Combating the

Financing of Terrorism, cash transaction reports as defined

in Article 3(8) of the Law on Anti-Money Laundering and
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Combating the Financing of Terrorism, and disseminating
the results of their analysis and other information related to
money laundering or financing of terrorism.
968 | gRRURHRNMN gafismimagtaoneuniiwmansmmimAnmyw
BORORMNNGIS ildgihandaamunanameiting g
Actuary An expert in analyzing and calculating specific insurance
risks to set premium rate.
980 | ERTEBIBR mudnjuiguaiduaimsintDihwnnghivdio
Shiiimin yaonmi dgiimiunsanwgnadingnis
inid s sm@i o aigpe U
1 Y
Liquidator Refers to a natural person appointed by the Ministry of
Economy and Finance or the court to settle the debts when
the insurance company is being liquidated.
989 | gRERUPNESEHIL mygniniimadomituiminwaty Shifalivmiio
sndswaanssamens | inwignidiinsiiunsghindumimiviyeds ahmi
mfsie

Underwriter

§su yuliunmidamantimy ahnnfuniiwmims
1 Y

ssuwn HAtmmhwaigmiiwhandynamameioi
Shwipoilaigynmam@itm [pesit 8 Bhwnsan is

Toumnmentity

An insurance professional who evaluates and selects risks
based on the information at hand and decides whether to
accept or reject the proposal for insurance. If the risk is
accepted, the underwriter decides on the level of premium
to be charged and the terms and conditions of the

insurance coverage.
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HREsSnImMNGe

Insured

wunduuiguan ysivaninuimuanuspitm ah

AlNfywissmomnuunNuspRtmGh  Shmothgn|nd
MeMmSNTHiEh
Refers to a natural person or legal entity who purchases an

insurance policy, and in some cases can be both the owner

of insurance policy and the insured.

98&M

LRIV

Beneficiary

i HUERwHsisAg e iﬁmLﬁfmsﬁmfﬁmmsﬁéLmu

L4

ﬁﬁﬁﬁﬁmj%ﬂjﬁm[}imﬂﬁ msymﬁsgpmmmﬁmmﬁsﬁ
shmimsioiimwiiaiadiams
Refers to a third party of a contract that has been

determined as having legal rights in receiving any benefits

related to only life insurance.

98(

greBmes

Consumers

Hidismilyh Bhosumsnu uppotdaiumaiom
The universe of actual and potential customers for

insurance products.
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sreESammnse

Insurance Applicant
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Refers to a natural person or a legal entity who may
become an insured in the future and has filled and signed
a written application form of the insurance company

describing personal circumstances.
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Beneficial owner

HEIHNG AU AR MWUR{URUTENWUsMN 1URE
UaN gmitjuomyt

The natural person(s) who ultimately owns or controls a
customer and/or the person on whose behalf a transaction
is being conducted. It also incorporates those persons who
exercise ultimate effective control over a legal person or

arrangement.
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$RICR

Customer

i g U Uy uspitih yHAH U MwHmu
s THuaistithw [Rvdism@iom yHgimimer
i Bhjudih (gamimAne) HAS§URN HAsgUAANY

s A wuspiisiatua) uspitm

P

Policyholder or prospective policyholder with whom an
insurer or insurance intermediary interacts, and includes,
where relevant, other beneficiaries and claimants with a

legitimate interest in the policy.
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Insurance

intermediation

o “Fs mmimsgAnuspmaitm ildsgums

Fnjmaginidunsniyidtoyednvn smaiim
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QLR IMGERE

The activity of soliciting, negotiating or selling insurance
contracts through any medium where:

e “Solicit" means attempting to sell insurance or
asking a person to apply for a particular kind of
insurance from a particular insurer for
compensation.

e "Negotiate” means the act of conferring directly
with, or offering advice directly to, a purchaser or
prospective purchaser of a particular contract of
insurance concerning any of the substantive
benefits, terms or conditions of the contract,
provided that the person engaged in that act either
sells insurance or obtains insurance from insurers
for purchasers.

e "Sell" means to exchange a contract of insurance
by any means, for money or its equivalent, on behalf

of an insurer.

988

wRIImMnGe

Insurance

intermediary
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A natural person or legal entity that offers professional
insurance services to customers through the preparation of
a contract between the insurance company and the
customers, to earn a commission fee for offering such
service. Insurance Intermediary includes Insurance Agent

and Insurance Broker.
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b00 | semsdames Hemaismibmwigjuisishunaatdusgums (Mojmi
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Expense ratio The ratio of expenses to earned premiums (may be
reported either gross or net of reinsurance).

B09 | wemEdamesasss duyrisHsMaNAU (HemAMAY) Bhasmabamus

Combined ratio The sum of the loss ratio (claims ratio) and the expense ratio.

Bob | sgmaieminsse MHs Al MInINUD AT uRhyn AR Tieg UMs

(sgmsiemumisay | lduvinmimnusjuuismiinndaigiva vl smeitim

gane) ifjutimBAwinuss uwngomsiohahfsuspmei i
(MB[RimenwMIM My MMANSRTHNIY gUDAmE:
htmag ugoidnunMAmSRtHIug)

Loss ratio (claims ratio) | The ratio of claims incurred to earned premiums that
provides an indication of how well the pricing of an insurer
matches the risks taken in the insurance contracts (may be
reported either gross or net of reinsurance).
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Operating ratio The combined ratio adjusted by the addition of allocated
investment return to earned premiums.
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Description

Corporate governance

A set of relationships between a company’s management,
its board, its shareholders and other stakeholders.
Corporate governance also provides the structure through
which the objectives of the company are set, and the
means of attaining those objectives and monitoring
performance are determined. It also includes compliance

with legal and regulatory requirements.
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License
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The formal authority given to conduct insurance activities

or insurance intermediation, within a jurisdiction, under the

applicable legislation.
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